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Hurricane Helene in Mecklenburg County
• Key Points

• 1 fatality in Mecklenburg County (09/27)

• 89 structures with water in the living space (10/08)

• Response

• 3 areas under evacuation orders 

• 2 voluntary: North Side of Mountain Island Lake; Allison Ferry Road

• 1 mandatory: Riverside Dr – Riverhaven Dr

• Shelter opened at Tuckaseegee Recreation Center in partnership with American Red Cross



Public Warning and Alerts Timeline
Tuesday 24 -Thursday 26

•Tuesday Sept 24

• NWS: Severe Thunderstorm Warning

•Wednesday Sept 25

• NWS: Severe Thunderstorm Warning

•Thursday Sept 26

• 0800: EOC Activates

• 0940: CharMeck Alert, Flash Flood Alert to Riverside for 
expected flooding

• 0955: NWS Flash Flood Warning

• 1000: Door to door, flyers and contact by CFD

• 1159: NWS Flash Flood Warning

•1241: Additional CharMeck Alert, Flash Flood Alert

•1831: WEA, Voluntary Evacuation

•1845: WEA, Voluntary Evacuation Expanded

•1900: Reception Center Established, Shelter Requested 
from ARC

•2100 Tornado Watch



Public Warning and Alerts Timeline
Thursday September 26th

•0800: EOC Activates

•0940: CharMeck Alert, Flash Flood Alert to Riverside for 
expected flooding

•0955: NWS Flash Flood Warning

•1000: Door to door, flyers and contact by CFD

•1159: NWS Flash Flood Warning

•1241: Additional CharMeck Alert, Flash Flood Alert

•1831: WEA, Voluntary Evacuation

•1845: WEA, Voluntary Evacuation Expanded

•1900: Reception Center Established, Shelter Requested 
from ARC

•2100 Tornado Watch

Map of voluntary evacuation zone on Riverside Dr.



Public Warning and Alerts Timeline
Friday September 27th

0305: NWS, Flash Flood Warning

0438: NWS, Flash Flood Warning

0559: NWS, Flash Flood Warning

0611: WEA, Mandatory Evacuation

0806: CharMeck Alert for entire 
County 

0808: NWS Tornado Watch

1027: WEA, Flash Flood Imminent

1357: WEA, Flash Flood Imminent

1628: WEA, Lake Wylie and Lake Norman

1717: WEA, Mtn Island Lake

1939: WEA Overnight Advisory



Public Warning and Alerts Timeline
Saturday, September 28

2206: CharMeck Alert for continued flooding along the Catawba

CFD conducted on-going rescues along the Catawba



Aftermath



Mecklenburg County Major Disaster Declaration
Mecklenburg County Now Listed on FEMA Disaster Declaration

Mecklenburg County, NC (Oct. 7, 2024) – Mecklenburg County residents are now eligible for Individual Assistance through the Federal 
Emergency Management Agency (FEMA). Homeowners and renters who had uninsured damage as a result of Hurricane Helene can apply 
for FEMA disaster assistance. 

This funding can help with needs including displacement, temporary lodging, basic home repairs, and personal property loss. FEMA cannot 
duplicate benefits for losses that are covered by insurance. The fastest way to apply is online at DisasterAssistance.gov. Residents can also 
apply via the FEMA App, or by calling 800-621-3362. 

Applicants will need:
 A current phone number where you can be contacted.
 Your address at the time of the disaster and the address where you are now staying.
 Your Social Security number.
 A general list of damage and losses.
 Banking information if you choose direct deposit.
 If insured, the policy number or the agent and/or the company name.

For information on what actions are eligible for FEMA assistance visit the FEMA Individuals and Households Program website. For 
additional details about North Carolina’s recovery, visit fema.gov/disaster/4827. For additional details about Mecklenburg County’s recovery 
efforts, visit cltgov.me/recovery .

https://www.fema.gov/disaster/4827
https://www.disasterassistance.gov/
https://www.fema.gov/about/news-multimedia/mobile-products
https://www.fema.gov/assistance/individual/program
https://www.fema.gov/disaster/4827
file:///C:/Users/10154/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/PTMRKXAW/cltgov.me/recovery


Recovery Efforts
• Completed

• Community Cleanup: 120 volunteers from dozen different churches and 
nonprofits

• Donation Drive: over 10,000 items donated and cataloged

• In Progress

• Emergency Management

• Setting up Disaster Recovery Center (DRC) in conjunction with FEMA

• Team Rubicon volunteers active to support residents in the next few weeks

• Other County Partners

• Parks and Recreation: bringing staff and heavy machinery to assist residents

• Stormwater: Staff onsite to answer resident questions

• Code Enforcement: Staff onsite to answer resident questions



Western North Carolina Updates

Taken from Asheville: courtesy of CNN



Update from 
Western North 

Carolina

• 15 county EOCs 

activated

• 25 county States of 

Emergency

• 3300 NC National Guard 

personnel deployed

• 17 shelters with 737 

occupants

• 84 fatalities



• 630 roads remain closed

• I-40 is closed indefinitely 

in both directions for 43 

miles between exit 432 in 

Tennessee and exit 20 in 

North Carolina

Update from 
Western North 

Carolina



Mecklenburg County Supports WNC
• Charlotte Fire Department

• Deployed teams to help respond to calls and 
telecommunicators to assist 911 centers

• CMPD

• Deployed teams to Asheville to assist local law 
enforcement

• Mecklenburg Sheriff’s Office

• Deployed teams to WNC to assist local law enforcement

• Charlotte Water

• Deployed crews to assist in reestablishing potable water 
in rural communities



• North Carolina Disaster Assistance Fund: nc.gov/donate 

• American Red Cross: redcross.org/donate/dr/hurricane-helene

• United Way of NC: unitedwaync.org

• Community Foundation of Western North Carolina: cfwnc.org

• Manna Food Bank Asheville: mannafoodbank.org

• Samaritans Purse: samaritanspurse.org/disaster/hurricane-helene

• Operation Air Drop: operation-airdrop.com/hurricane-helene

Monetary Donations



Challenges
•Short term and long-term housing

• Especially during winter months

•Electricity

•Long term Road Closures

• I-40 remains closed 

•Transportation for residents in rural communities 


