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OUR  PEOPLE OUR STEWARDSHIPOUR PATIENTS



MISSION 

STATEMENT

To save a life, hold 

a hand, and be 

prepared to 

respond in our 

community when 

and where our 

patients need us.
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MECKLENBURG EMS AGENCY



HISTORY



AGENCY OVERVIEW

 911 Response and Patient 

Care

 Emergency Medical and Fire 

Dispatch

 Non-Emergency Transport

 Special Event Coverage

 Tactical Team Coverage

 Mass Casualty Preparedness

 Airport EMS Team 



STEWARDSHIP
Two sources of 

revenue, cost remains 

flat
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RESPONSE AND 

TRANSPORT 

GROWTH
From FY ‘06 to FY ‘18 

transports have grown 

76.6%
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OPPORTUNITIES & THREATS

Waste 

Reduction

Competitive 

Labor Market

Fleet 

Performance



91%
RESPONSE TIME COMPLIANCE

Goal Outcome : Met

88:25
HEART ATTACK: Time Between Received 911 Call 

and Cath Lab Intervention

Goal Outcome : Met

93%
HEART ATTACK: Prehospital Determination

Goal Outcome : Met

81%
Patients In Cardiac Arrest Who Achieve ROSC*

Goal Outcome : Met

*Return of Spontaneous Circulation - Utstein Template

MEDICAL 

EXCELLENCE

Clinical performance & 

nationally published 

research



“You are every 

day heroes.”

- Omar Carter






