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Name District Gender Ethnicity 
*Dunlap-Thompson, Jalonda 1 Female African American 

Foster, Bonnie 2 Female  African American 

Greene, Jr., Barry 4 Male African American 

*Parker, Jeffrey 6 Male Caucasian/Non-Hispanic 

Stafford, Philip 5 Male  Caucasian/Non-Hispanic 
Wenzlick, Theodore 3 Male  Caucasian/Non-Hispanic 

*Wheeler, MarƟn 1 Male Caucasian/Non-Hispanic 

Two (2) Two-year terms expiring December 31, 2026 



Submit Date: Jan 09, 2025

First Name Middle
Initial

Last Name

Email Address

Home Address

City State Postal Code

Primary Phone Alternate Phone

Advisory Board Application Form

Statement to Applicants

Profile

Which Boards would you like to apply for?

Public Transit Advisory Committee: Submitted

What other names have you used? (includes, legal names, aliases, maiden
names or professional monikers) NOTE: If none, please note N/A

Nichel

What Mecklenburg County District do you live in? Please verify below. *

 1 

How long have you been a resident of Mecklenburg County? Please include
months, or years.

45

My age range is (please select one): *

 30 to 45 

Ethnicity *

 African American 
Gender *

 Female 

Interests & Experiences

Jalonda N Dunlap-thompson

watchcare@eyeofadove.com

3006 Grande Heights Dr.

Charlotte NC 28269

Home: (704) 890-7631

Jalonda N Dunlap-thompson



Employer Occupation

Education

BS. Communications - Queens University of Charlotte

Business and civic experience

The past two years of my professional life has involved community and worker advocacy
throughout Charlotte. The untimely death of fallen operator, Ethan Rivera, caused me to
answer the 'clarion call' that rang ever s loudly across the city, 'I could not ignore'. Safety is
a key element in the successful operation of any community. When workers, operators are
shot and killed on the job, I do not feel the city has a right to rest until the workers and
streets are safe for our public servants. THIS IS NOT ACCEPTABLE, and a change must take
place! Over the past three years, as a former resident in the Cherry Community, I organized
the Cherry Community Connection Cookout which was an effort to bridge the gap between
the old and new neighbors of Cherry. The economic wealth gap was an eyesore to the
original Cherry reisdents. I organized the event as an effort to identify ways to strengthen
the ties within the neighborhood. The change and growth had already taken place, our
messaging was, it would be a benefit to the community as a whole to find common ground.
We successfully did that for the three years the event was held. There were some deep
lasting relationships that were built which carries my work still today in the area. My civic
responsibilities are most important to me and it is a role I do not take lightly. A great work
has begun, and I look forward to the opportunity to continue it, if granted. As a project
manager, I understand the importance of time management, risks and opportunities. My role
often times leads me to operate in a role where I am supporting leadership development of
workers and handraisers of the community. The position often times calls for statewide
strategy implementations and analysis of the outcome. However, working closely with the
community is the main priority I hold when approaching any assignment. Once an
organization understands the needs of the people they serve, ensuring they always hold
space in room they may not physically be in is and always will be a focus of mine.

Jobs With Justice Project Manager

Jalonda N Dunlap-thompson



Area of expertise and interests/skills

It has been said I am like a magnet, people are magnetized towards me; It is undoubtedly
true. I absolutely love being in community with others, especially when the interaction is
progressive and producing sustainable solutions. As a communications major, moving and
working the room is what I do effortlessly. I consider myself the great communicator, one
who is able to hear the words that are never spoken. It affords me the ability to hear the
important missing pieces of the conversation. As an actvist/ advocate, I often tell people this
isn't paper and plastic this is purpose and passion. I am a Charlottean born and raised,
graduate of Myers Park High School. My city means the world to me and I look forward to
serving my city in one capacity or another. The safety of the commuters and operators is
directly related to housing, economic equality and other categories that are impacted when
the residents can't arrive safely to their employer. Saying that, I have been involved in the
labor movement for over five years now, and I have held hundreds of conversations with
people. Once someone masters effective communicaton, the possibilities are endless; I have
done just that. Thankfully, I am able to speak with anyone, at any given time, and talk about
mostly anything. It is an effective organizing skill and I use it to the fullest everyday.
Charlotte has changed tremendouusly in the past 20 years. I grew up in Southside homes,
riding the city bus almost everday; route#16 South Tryon. What happens on the buses, at
the bus stops, concerns me. If it weren't for public transportation, I am not where I am . What
commuters are facing today onboard isn't what I endured years ago. Every rider deserves a
safe ride. If someone pays their fare, then we have an obligation and duty to care. The bus
stops throughout the city need dire attention and some are unsafe for our elderly population.
As a former caregiver, they hold a special place in my heart and we must ensure they are
taken care of during their golden season and feel safe while maintaining their independence.
Project management, former UPSER and CATS Operator, activist and advocate, civil servant
and passionate native of Charlotte, I bring a wide variety of skills and expertise to this space.
I also bring a spirit of openness to learning new things. As a veteran in the United States
Army, my interest in transporation begin there as a 88M. It was there I established convoy
knowledge, tactical support, logistical planning and various management tools that I still
commonly practice today. It would be a honor to serve, I do however, bring a wealth of
knowledge to this space.

Additional Information

If you are or have ever served on a Mecklenburg County board/commission,
please answer yes or no. If yes, please disclose the Board and term-end date.

Yes. I am a former member of CTAG, and I have been serving in that role the past two years.
It is in part my motivations to wanting to participate on this new board.

Why are you interested in serving on the board(s) to which you are applying?

Two years ago, the city underwent a shift when Operator Ethan Rivera was shot and killed
while on the job. During that time, it was alot moving and there were moments where I felt
totally connected to the people in my city. Everyone I love is here, or their bones resting
somewhere throughout. It was that time, I was proud of what I was doing for MY city.
Operators as well community members were looking to me for answers, and they still do. It
is my duty, it is my role and repsonsibility to continue to seek those out. As a former CATS
operator, I hold a deep connection to the work from various perspectives. The community
knows my face, they trust what I do and why I do it. And that makes me want to continue
the work ensuring the people who trust me are safe during their day to day.

Have you attended a meeting of the advisory board(s) to which you are
applying?

 Yes  No

Jalonda N Dunlap-thompson



Upload a Resume

Hours Per Month Available for Position

Open to what is needed to complete the mission.

How did you learn of the vacancy? *

 Other 

If you answered other - Where did you learn of this vacancy?

Former member of CTAG

Disclosure

Are you a Mecklenburg County resident?

 Yes  No

Are you a current Mecklenburg County employee? (Mecklenburg County
employees are prohibited from serving on any board where appointments are
made by the Board of Commissioners. If you are a current, county employee
who is to serve in an ex-officio and/or non-voting capacity on any board when
required by law, please email clerk@mecknc.gov before submitting an
application.)

 Yes  No

Are you a current vendor with Mecklenburg County?

 Yes  No

• Do you have any personal or business interest that could create a conflict
(either real or perceived) if appointed? If yes, please explain the conflict.

 Yes  No

Resume_-_JWJ__1_.pdf

Jalonda N Dunlap-thompson

http://mecklenburg.granicus.com/boards/admin/answers/8795841/attachment?timestamp=1736457544


Disclaimer

I, hereby, authorize Mecklenburg County to verify all information included in
this application. I certify that I have read the appointment policy and that the
information contained in this application is true according to the best of my
knowledge and belief. I certify that I am providing my legal name and
address in which I reside. I understand that inaccurate or untrue information
will be cause for removal from any appointed advisory board. By submitting
this application, I agree to adhere to all County policies pertaining to
advisory boards, including attendance. I understand if I do not achieve 65%
annual attendance, I will be automatically removed from the board or
commission to which I am appointed. I understand that this application is
subject to the N.C. Public Records Law (NCGS § 132-1) and may be released
upon request.

 I Agree

Signature of Applicant (Sign Your Legal Name):

Nichel Dunlap-Thompson

Board Specific Questions

JCPC: What category do you fall under? *

 General Public 

Jalonda N Dunlap-thompson



 Nichel Dunlap-Thompson 
 Charlo�e, NC | 704-890-7631 |  watchcare@eyeofadove.com  |  LinkedIn 

 PROFESSIONAL SUMMARY 

 Highly  mo�vated,  detail-oriented,  and  enthusias�c  professional  with  extensive  experience  in  project  management.  A 
 dedicated  organizer  who  works  collabora�vely  across  various  organiza�ons  building  the  best-in-class  customer 
 experience.  Possesses  excellent  �me  management  skills  and  the  ability  to  priori�ze  work.  Proven  ability  to  build 
 rela�onships  with  management,  colleagues,  and  clients  by  using  excellent  verbal  and  wri�en  communica�on  skills. 
 Willing  to  work  coopera�vely  with  a  diverse  popula�on  and  has  the  ability  to  analyze  and  proofread  data  carefully.  An 
 astute individual with superb organiza�onal skills. Proficient in Microso� (MS) Office. 

 CORE COMPETENCIES 

 ●  Project Management  ●  Mo�va�on & Leadership  ●  Rela�onship Building 
 ●  Policies & Procedures  ●  Diversity & Inclusion  ●  Research Officer 
 ●  Compliance  ●  Wri�ng & Edi�ng  ●  Business Objec�ves 
 ●  Project Field Organizer  ●  Conflict Resolu�on  ●  Database 

 Management 
 ●  Repor�ng & 

 Documenta�on 
 ●  Problem-Solving 

 Strategies 
 ●  Transporta�on 
 ●  Community Organizer 

 PROFESSIONAL EXPERIENCE 

 ●  Customer Service Tech 
 ●  Strategic Organizing 
 ●  Mental Health Cer�fica�on 
 ●  Research Analyst 

 PROFESSIONAL EXPERIENCE 

 Jobs with Jus�ce/ Advancing Black Strategists Ini�a�ve                                                                             March 2022-Present 
 Fellow 

 ●  Campaign Management 
 ●  Research Development 
 ●  Contract Nego�a�ons 
 ●  Labor Studies 
 ●  Strategic Campaigns 
 ●  Project Management 

 Eye of A Dove, Inc. Charlo�e, NC                                                                                                                         Mar 2021- Present 
 Owner/Founder 

 ●  Non-Profit that provides personal care to the seasoned of Charlo�e 
 ●  Provides companionship as well assistance with ADLs 
 ●  Peer Support for the caregivers 
 ●  Coordinate social ac�vi�es for the seasoned 
 ●  Maintains daily records for state cer�fica�ons 

https://www.linkedin.com/in/nichel-dunlap-thompson-00902818b


 Produc�on of Knowledge LLC, Charlo�e, NC  Feb 2019 – Present 
 Owner / Founder 

 ●  Established  company  and  manage  all  facets  of  business  opera�ons,  including  budge�ng,  staffing  and  marke�ng 
 ac�vi�es 

 ●  Coordinates and hosts various community events, Cherry Community Connec�on Cookout, Dreams Awakened 
 ●  Author - ‘  The Burning Bridge Crossed’ 
 ●  Public Speaker that u�lizes pla�orms to produce reliable, accurate informa�on - as well as inspira�on 
 ●  Facilitator - ‘  Reimagining Greater Mount Moriah’ 
 ●  Speech Writer - 

 City of Charlo�e, Charlo�e, NC  Oct 2013 – April 2021 
 Paratransit Operator 

 ●  Observe daily safety and opera�ng procedures in transpor�ng passengers to specified des�na�ons. 
 ●  Provided  outstanding  customer  service  by  assis�ng  those  with  various  difficul�es,  including  passengers  with 

 mental delays, special needs, and elderly individuals. 

 United Parcel Services, Charlo�e, NC  Jun 2002 – Feb 2011 
 Package Car Driver 

 ●  Ac�vely listened to customer complaints and collaborated with management to quickly solve the problems. 
 ●  Prac�ced  safe  driving  and  complied  with  all  traffic  laws  to  ensure  safe  delivery  of  mail  and  packages  to 

 customers. Adjusted driving habits according to outside condi�ons. 
 ●  Established posi�ve working rela�onships with colleagues and managers, as well as prior 
 ●  Priori�ze workload and adapt to an ever-changing work environment. 
 ●  Performed administra�ve du�es, such as es�ma�ng and tracking deliveries while maintaining daily service logs. 

 Addi�onal Experience  : 
 US Army  Convoy Tac�cs 
 UE150 State Recording Secretary 
 Black Workers for Jus�ce Member 
 Southern Workers Assembly Fellow 
 ABSI Fellow Jobs with Jus�ce 
 Board Member Neighbors of Cherry 
 Board Member Communiversity 
 Community Organizer 
 Ac�vist 
 Charlo�e Workers Assembly Organizer 
 United Steelworkers Casual Organizer 
 AFL-CIO Organizer 

 EDUCATION & CERTIFICATIONS 

 Morehouse College - Labor Studies 
 Spelman College- ‘Women Taking the Lead’ 

 Cornell University - Strategic Corporate Research 
 Advancing Black Strategists Ini�a�ve - Valedictorian 

 Bachelor of Arts in Communica�ons  , Queens University of Charlo�e, Charlo�e, NC. 
 Associates of Arts in Criminal Jus�ce  , Central Piedmont  Community College, Charlo�e, NC 

 Cer�fied Persuasive Writer & Public Speaker  , HarvardX  University 
 CDL License Class A 

 Red Kite De-escala�on Cer�ficate 
 CITI Cer�fied 
 IRB Cer�fied 

 Mental Health Cer�fied Veteran Bridge Home 



 AWARDS 
 Queen of the South, United Na�onal Supreme Council Ancient and Accepted Sco�sh Rite Freemason of the World 
 2016 

 The Na�onal Society of Leadership and Success 2021 
 Lambda Pi Eta 2022 



Submit Date: Jan 15, 2025

First Name Last Name

Email Address

Home Address

State Postal Code

Primary Phone Alternate Phone

Advisory Board Application Form

Statement to Applicants

Profile

Which Boards would you like to apply for?

Public Transit Advisory Committee: Submitted

What other names have you used? (includes, legal names, aliases, maiden
names or professional monikers) NOTE: If none, please note N/A

Bonnie Foster

What Mecklenburg County District do you live in? Please verify below. *

 2 

How long have you been a resident of Mecklenburg County? Please include
months, or years.

13 years

My age range is (please select one): *

 Over 55 

Ethnicity *

 African American 
Gender *

 Female 

Interests & Experiences

Bonnie Foster

bonnie.foster12@gmail.com

2316 Rozzelles Ferry Rd

Charlotte NC 28208
City

(919) 625-6462

Bonnie Foster



Employer Occupation

Education

See resume

Business and civic experience

PLEASE SEE RESUME EMAIL AND ATTACHED nnie S. Foster Resume Attachment - 6
PagesCOMMUNITY LEADERSHIP EXPEREINCE� � North Carolina Department of Health and
Human Services, Medicaid Transformation Committee (MCAC) 2018 – presentResearch,
Review, Plan, and Develop Medicaid Plan for ConsumersIdentify Barriers in Selection of
Healthcare PlansDevelop Strategies and Goals to Assist in Transition and Continuum of
CareFacilitate Strategies for incorporating Medical Coverage in Tailored PlansDevelop
Written Feedback when NCDHHS sends me to Review and CommentMaking
Recommendations to Policy Makes, Division, and LegislatorsNorth Carolina Department of
Health and Human Services, Division of Mental Health, Developmental Disabilities, and
Substance Abuse Department Waiver Advisory Committee (DWAC), 2013 - 2015, 3 Year
Reappointed Term in 2015 -2018Implementation / Operational Phases of the 1915 b/c
Medicaid WaiverOngoing LME MCO OperationsReview Quarterly and Annual Report
Summaries of LME MCO PerformancesProvide Consultation around Local and Statewide
System Goals, Review Outcome Measures and Trend DataMake Recommendations to North
Carolina Division of Mental Health Regarding Needed Services to MR/IDD/MH/and SA
Population Based upon Outcome DataReview Proposals, Budgets, Legislations, Bills, and
Research Outcome DataAttend Monthly Meetings in Raleigh, North Carolina� North Carolina
State Consumer Family Advisory Committee (CFAC), 2013 -2018Advise Legislators on State
Budget, State Plan, and LegislationRepresented all Mecklenburg County Citizen that received
Medicaid and ServicesMade Recommendations to assist in implementation of delivery of
servicesReviewed and Analyzed Date, Reports, Legislations, and Information Participated in
All Quality Improvement Measures and Performance IndicatorsMade Recommendations
regarding the Service Array and Monitory Development of Additional ServicesReviewed &
Commented on Management Local Area Authorities & BudgetIdentified Gaps in Services and
Needs of Consumer� City of Charlotte Community Relations Board, Crisis Response
SubcommitteeResearched and identified reasons for increase homicide in
CharlotteResearched, Analyzed Data, and Developed a Crime Report and Submitted to the
City with Recommendation on how to reduce the Crime RateDeveloped survey and develop
programs based upon results.� City of Charlotte Community Relations Board, Crisis Response
ChairSee Attached CRC Crisis Response Chair Reports for Detailed Summary of Work
Completed before the committee was dissolved.Bonnie S. Foster Resume Attachment - 6
Pages� North Carolina State Consumer and Family Advisory Committee (CFAC) State Budget
and Service Gap Committee Chairperson, 2015 to 2018Review Statistical Data on Areas of
Gaps in Services and Continuum of CareIdentify Gaps in Services Make Presentations and
Recommendation to Decrease Gaps in ServicesReview NC TOPPS Data and Other Data Bases
and ReportsReview the Governor’s Budget in Relationship to Mental Health and Make
Recommendations� Mecklenburg County Community Collaborative, 2014 to 2017Made
Recommendations to Assist in Development of Services for the Mental Health, Substance
Abuse, and Disabled PopulationDeveloped and Implemented County Wide Training
Programs� Mecklenburg County Community Collaborative Service Gap Co-Chair, 2014 to
2017Review Statistical Data on Areas of Gaps in Services and Continuum of CareIdentify
Gaps in Services around the StateMake Presentations and Recommendation to Decrease
Gaps in ServicesReview NC TOPPS Data and Other Data Bases and Reports� Charlotte Meck /
Cardinal Innovations Mecklenburg County CFAC Representative for North Carolina State
CFAC, 2013 to presentState CFAC Representative for Charlotte Geographical Region Ensure
Charlotte CFAC is in alignment with State CFAC and LegislationProvide Technical Assistance
to Local CFACs in implementing their dutiesAttend Monthly Meetings in Charlotte, North
Carolina and Present Reports� North Carolina State Consumer and Family Advisory
Committee (CFAC), 2013 to 2015, appointed 2-Year Term by North Carolina Secretary
WosAdvocate for Consumers and Their Families for improved servicesMake
Recommendations to assist in implementation of delivery of servicesReview and Analyze
Reports, Legislations, and Information Receive Findings by Local CFACs Regarding Ways to
Improve ServicesParticipate in All Quality Improvement Measures and Performance

Ministerial Engagement Retired

Bonnie Foster



IndicatorsMake Recommendations regarding the Service Array and Monitory Development of
Additional ServicesReview and Comment on Area Authorities and County Budget� North
Carolina State Consumer and Family Advisory Committee (CFAC) State Budget and Service
Gap Task Force Committee, 2013 to 2015Review Statistical Data on Areas of Gaps in
Services and Continuum of CareIdentify Gaps in Services around the StateMake
Presentations and Recommendation to Decrease Gaps in ServicesReview NC TOPPS Data and
Other Data Bases and ReportsBonnie S. Foster Resume Attachment - 6 PagesReview the
Governor’s Budget in Relationship to Mental Health and Make Recommendations� Public
Education and Advocacy Chair; Wake County Community Collaborative, Raleigh, NC 2003 –
2008� Area Vice President; Parent Education/Involvement; Wake County PTA Council,
Raleigh, NC – 2000 – 2004� � Certified Parent Trainer; Chairperson, Parent Support Network
Group / NCCU, Durham, NC – 2000 – 2004Wake County Community Collaborative, 2003 –
2008Made Recommendations to Assist in Development of Services for the Mental Health,
Substance Abuse, and Disabled PopulationDeveloped and Implemented County Wide
Training Programs� Wake County Community Collaborative Public Education and Advocacy
Chair, 2003-2004Researched, Planned, Developed County Wide Training Programs to Include
Wake County System of Care for Mental Health ProvidersCollected and Analyzed Data.
Facilitated Reports to Collaborative regarding Outcome of Training and WorkshopsNetworked
with Government, Faith Based, and Provider Agencies� Wake County PTA Council Western
Area Vice President, 2003 – 2004Trained PTA Leaders in Wake County Researched, Planned,
Developed and Facilitated Workshops at Local, County, and State Wide Conferences and
TrainingsDeveloped Measurement Protocols for Trainings and WorkshopsPresented Pre and
Post Test Data Outcome via Report and Presentation� Wake County PTA Council Parent
Education/Involvement Chairperson, 2002-2003Researched, Planned, Developed, and
Facilitated Workshops for Wake CountyDeveloped Measurement Protocol for Trainings and
WorkshopsCompleted Statistical Breakdown Analysis Report to the County� Ligon Middle
School Wake County PTA Council Liaison, 2002-2004Researched and Reviewed North
Carolina General Statues, Laws, and Wake County Public School System Policies that impact
the target populationAdvocated for Children, Parents, and TeachersAdvocated for Special
Needs Children and Exceptional Children� Parent Support Network Group
Chairperson/Durham, NC, 2001 – 2003Facilitated Trainings to Operation Head Start
ParentsBonnie S. Foster Resume Attachment - 6 Pages� Facilitated Training to Focus Groups
ParticipantsImplemented and Analyzed Pre and Post Test DataPresented ReportsNCCU
SPIDERS Parent Training Project, 2000 – 2004Collected Pre and Post Test DataFacilitated
Focus Group and Trainings� NCCU Vice President of the Graduate Student Government
Association, 1999 –2002Researched, Developed, and Facilitated the Graduate Student Fee
IncreaseCollected and Analyzed Data and Presented to NCCU Board for F

Area of expertise and interests/skills

See resume nnie S. Foster Resume Attachment - 6 PagesCOMMUNITY LEADERSHIP
EXPEREINCE� � North Carolina Department of Health and Human Services, Medicaid
Transformation Committee (MCAC) 2018 – presentResearch, Review, Plan, and Develop
Medicaid Plan for ConsumersIdentify Barriers in Selection of Healthcare PlansDevelop
Strategies and Goals to Assist in Transition and Continuum of CareFacilitate Strategies for
incorporating Medical Coverage in Tailored PlansDevelop Written Feedback when NCDHHS
sends me to Review and CommentMaking Recommendations to Policy Makes, Division, and
LegislatorsNorth Carolina Department of Health and Human Services, Division of Mental
Health, Developmental Disabilities, and Substance Abuse Department Waiver Advisory
Committee (DWAC), 2013 - 2015, 3 Year Reappointed Term in 2015 -2018Implementation /
Operational Phases of the 1915 b/c Medicaid WaiverOngoing LME MCO OperationsReview
Quarterly and Annual Report Summaries of LME MCO PerformancesProvide Consultation
around Local and Statewide System Goals, Review Outcome Measures and Trend DataMake
Recommendations to North Carolina Division of Mental Health Regarding Needed Services to
MR/IDD/MH/and SA Population Based upon Outcome DataReview Proposals, Budgets,
Legislations, Bills, and Research Outcome DataAttend Monthly Meetings in Raleigh, North
Carolina� North Carolina State Consumer Family Advisory Committee (CFAC), 2013 -
2018Advise Legislators on State Budget, State Plan, and LegislationRepresented all
Mecklenburg County Citizen that received Medicaid and ServicesMade Recommendations to
assist in implementation of delivery of servicesReviewed and Analyzed Date, Reports,
Legislations, and Information Participated in All Quality Improvement Measures and
Performance IndicatorsMade Recommendations regarding the Service Array and Monitory
Development of Additional ServicesReviewed & Commented on Management Local Area
Authorities & BudgetIdentified Gaps in Services and Needs of Consumer� City of Charlotte

Bonnie Foster



Community Relations Board, Crisis Response SubcommitteeResearched and identified
reasons for increase homicide in CharlotteResearched, Analyzed Data, and Developed a
Crime Report and Submitted to the City with Recommendation on how to reduce the Crime
RateDeveloped survey and develop programs based upon results.� City of Charlotte
Community Relations Board, Crisis Response ChairSee Attached CRC Crisis Response Chair
Reports for Detailed Summary of Work Completed before the committee was
dissolved.Bonnie S. Foster Resume Attachment - 6 Pages� North Carolina State Consumer
and Family Advisory Committee (CFAC) State Budget and Service Gap Committee
Chairperson, 2015 to 2018Review Statistical Data on Areas of Gaps in Services and
Continuum of CareIdentify Gaps in Services Make Presentations and Recommendation to
Decrease Gaps in ServicesReview NC TOPPS Data and Other Data Bases and ReportsReview
the Governor’s Budget in Relationship to Mental Health and Make Recommendations�
Mecklenburg County Community Collaborative, 2014 to 2017Made Recommendations to
Assist in Development of Services for the Mental Health, Substance Abuse, and Disabled
PopulationDeveloped and Implemented County Wide Training Programs� Mecklenburg
County Community Collaborative Service Gap Co-Chair, 2014 to 2017Review Statistical Data
on Areas of Gaps in Services and Continuum of CareIdentify Gaps in Services around the
StateMake Presentations and Recommendation to Decrease Gaps in ServicesReview NC
TOPPS Data and Other Data Bases and Reports� Charlotte Meck / Cardinal Innovations
Mecklenburg County CFAC Representative for North Carolina State CFAC, 2013 to
presentState CFAC Representative for Charlotte Geographical Region Ensure Charlotte CFAC
is in alignment with State CFAC and LegislationProvide Technical Assistance to Local CFACs
in implementing their dutiesAttend Monthly Meetings in Charlotte, North Carolina and
Present Reports� North Carolina State Consumer and Family Advisory Committee (CFAC),
2013 to 2015, appointed 2-Year Term by North Carolina Secretary WosAdvocate for
Consumers and Their Families for improved servicesMake Recommendations to assist in
implementation of delivery of servicesReview and Analyze Reports, Legislations, and
Information Receive Findings by Local CFACs Regarding Ways to Improve ServicesParticipate
in All Quality Improvement Measures and Performance IndicatorsMake Recommendations
regarding the Service Array and Monitory Development of Additional ServicesReview and
Comment on Area Authorities and County Budget� North Carolina State Consumer and
Family Advisory Committee (CFAC) State Budget and Service Gap Task Force Committee,
2013 to 2015Review Statistical Data on Areas of Gaps in Services and Continuum of
CareIdentify Gaps in Services around the StateMake Presentations and Recommendation to
Decrease Gaps in ServicesReview NC TOPPS Data and Other Data Bases and ReportsBonnie
S. Foster Resume Attachment - 6 PagesReview the Governor’s Budget in Relationship to
Mental Health and Make Recommendations� Public Education and Advocacy Chair; Wake
County Community Collaborative, Raleigh, NC 2003 – 2008� Area Vice President; Parent
Education/Involvement; Wake County PTA Council, Raleigh, NC – 2000 – 2004� � Certified
Parent Trainer; Chairperson, Parent Support Network Group / NCCU, Durham, NC – 2000 –
2004Wake County Community Collaborative, 2003 – 2008Made Recommendations to Assist
in Development of Services for the Mental Health, Substance Abuse, and Disabled
PopulationDeveloped and Implemented County Wide Training Programs� Wake County
Community Collaborative Public Education and Advocacy Chair, 2003-2004Researched,
Planned, Developed County Wide Training Programs to Include Wake County System of Care
for Mental Health ProvidersCollected and Analyzed Data. Facilitated Reports to Collaborative
regarding Outcome of Training and WorkshopsNetworked with Government, Faith Based, and
Provider Agencies� Wake County PTA Council Western Area Vice President, 2003 –
2004Trained PTA Leaders in Wake County Researched, Planned, Developed and Facilitated
Workshops at Local, County, and State Wide Conferences and TrainingsDeveloped
Measurement Protocols for Trainings and WorkshopsPresented Pre and Post Test Data
Outcome via Report and Presentation� Wake County PTA Council Parent
Education/Involvement Chairperson, 2002-2003Researched, Planned, Developed, and
Facilitated Workshops for Wake CountyDeveloped Measurement Protocol for Trainings and
WorkshopsCompleted Statistical Breakdown Analysis Report to the County� Ligon Middle
School Wake County PTA Council Liaison, 2002-2004Researched and Reviewed North
Carolina General Statues, Laws, and Wake County Public School System Policies that impact
the target populationAdvocated for Children, Parents, and TeachersAdvocated for Special
Needs Children and Exceptional Children� Parent Support Network Group
Chairperson/Durham, NC, 2001 – 2003Facilitated Trainings to Operation Head Start
ParentsBonnie S. Foster Resume Attachment - 6 Pages� Facilitated Training to Focus Groups
ParticipantsImplemented and Analyzed Pre and Post Test DataPresented ReportsNCCU
SPIDERS Parent Training Project, 2000 – 2004Collected Pre and Post Test DataFacilitated
Focus Group and Trainings� NCCU Vice President of the Graduate Student Government

Bonnie Foster



Upload a Resume

Association, 1999 –2002Researched, Developed, and Facilitated the Graduate Student Fee
IncreaseCollected and Analyzed Data and Presented to NCCU Board for F

Additional Comments

Thank you for your consideration. I have submitted several applications for transportation
and housing. I am prior CRC Board Member appointed by County Commissioners. Sincerely,
Bonnie Foster, QMHP, LTFP Bonnie.foster12@gmail.com Bfoster79@liberty.edu 980.395.5476
919.625.6462

Additional Information

If you are or have ever served on a Mecklenburg County board/commission,
please answer yes or no. If yes, please disclose the Board and term-end date.

Yes. Community Relations AppointmentS by NC DHHS PLEASE SEE RESUME

Why are you interested in serving on the board(s) to which you are applying?

As a Faith Based Community, Senior, Disabled and active STS Paratransit Community
Member with over 38 years of Clinical Psychology Graduate Research and Direct Care
Services Provider , I vring to the table Solution Oriented and Outcome Based Measurable
Intervention, Strategies, and Prevention.

Have you attended a meeting of the advisory board(s) to which you are
applying?

 Yes  No

Hours Per Month Available for Position

20

How did you learn of the vacancy? *

 NotifyMe Email 

If you answered other - Where did you learn of this vacancy?

N/A

Disclosure

Are you a Mecklenburg County resident?

 Yes  No

B_Foster_Resume_Attachment_1.22.2024.pdf

Bonnie Foster

https://mecklenburg.granicus.com/boards/admin/answers/8806518/attachment?timestamp=1736962661


Are you a current Mecklenburg County employee? (Mecklenburg County
employees are prohibited from serving on any board where appointments are
made by the Board of Commissioners. If you are a current, county employee
who is to serve in an ex-officio and/or non-voting capacity on any board when
required by law, please email clerk@mecknc.gov before submitting an
application.)

 Yes  No

Are you a current vendor with Mecklenburg County?

 Yes  No

• Do you have any personal or business interest that could create a conflict
(either real or perceived) if appointed? If yes, please explain the conflict.

 Yes  No

If you answered yes to the question above, please explain.

NA

Disclaimer

I, hereby, authorize Mecklenburg County to verify all information included in
this application. I certify that I have read the appointment policy and that the
information contained in this application is true according to the best of my
knowledge and belief. I certify that I am providing my legal name and
address in which I reside. I understand that inaccurate or untrue information
will be cause for removal from any appointed advisory board. By submitting
this application, I agree to adhere to all County policies pertaining to
advisory boards, including attendance. I understand if I do not achieve 65%
annual attendance, I will be automatically removed from the board or
commission to which I am appointed. I understand that this application is
subject to the N.C. Public Records Law (NCGS § 132-1) and may be released
upon request.

 I Agree

Signature of Applicant (Sign Your Legal Name):

Bonnie Foster

Board Specific Questions

Bonnie Foster



Bonnie S. Foster Resume Attachment - 6 Pages

QUALITY IMPROVEMENT COMMUNITY MENTAL HEALTH EXPERIENCE

Ÿ City of Charlotte Community Relations Board, Oath of Office - Two Terms,
Appointed By Mecklenburg County Commissioners, 2017-2023

Researched and identified areas of Discrimination
Identified Areas of Concern and Needs to Include CMPD
Trained in Mediation to Assist with Resolving Conflicts within

Housing and Mecklenburg County Cases Overload
Assisted in Meeting Needs of Disabled Citizens
Instrumental in Assisting in Maining Harmony and Unity; as well as,

Probleming Solving to Resolve Conflict and Culture Differences
Provided Oversight to City’s Community Relations Department in

Maintaining Peace, Harmony, and Unity Within the City and County
Educational Programs to improve Student Grades

● North Carolina Department of Health and Human Services, Medicaid
Transformation Committee (MCAC) 2018 – 2020

Researched, Reviewed, Planned, and Developed Medicaid Plan for Consumers
Identified Barriers in Selection of Healthcare Plans
Strategized and Developed Goals to Assist in Transition and Continuum of Care
Investigated and Strategized Incorporating Medical Coverage in Tailored Plans
Made Recommendations to Policy Makers, Various DHHS Division, & Legislators
Provided Oversight on DHHS to ensure Consumer Needs were meet
Advocated for additional funding for Mecklenburg County due to Crime Rate

Ÿ North Carolina Department of Health and Human Services, Division of Mental
Health, Developmental Disabilities, and Substance Abuse Department Waiver
Advisory Committee (DWAC), 2013 - 2015, 3 Year Reappointed Term in 2015 -
2018

Implementation / Operational Phases of the 1915 b/c Medicaid Waiver
Ongoing LME MCO Operations

Reviewed Quarterly and Annual Report Summaries of LME MCO Performances
Provided Consultation around Local and Statewide System Goals, Review
Outcome Measures and Trend Data
Made Recommendations to North Carolina Division of Mental Health Regarding
Needed Services to MR/IDD/MH/and SA Population Based upon Outcome Data
Reviewed Proposals, Budgets, Legislations, Bills, and Research Outcome Data
Attended Monthly Meetings in Raleigh, North Carolina

Ÿ North Carolina State Consumer and Family Advisory Committee (CFAC), 2013 to

2020, Reappointed by North Carolina Secretary of State Wos for 3-year Term
Advised Legislators on State Budget, State Plan, and Legislations
Made Recommendations to assist in implementation of delivery of services
Reviewed and Analyzed Date, Reports, Legislations, and Information



Bonnie S. Foster Resume Attachment - 6 Pages

Participated in All Quality Improvement Measures and Performance Indicators
Made Recommendations regarding Service Array and Monitored Development
of Additional Services Needed Based Upon Outcome Data
Reviewed & Commented on Local Area Authorities and County Budget
Identified Gaps in Services and Needs of Consumer
Chaired the State CFAC Service Gap Committee and Made Recommendations; as
well as, submitted Yearly Report to submit to the Governor, Legislators, DHHS
Provided Oversight Regarding MH/ SA/ and IDD Services

Ÿ City of Charlotte Community Relations Board, Crisis Response Subcommittee
Researched and identified reasons for increase homicide in Charlotte
Researched, Analyzed Data, and Developed a Crime Report and Submitted to the
City with Recommendation on how to reduce the Crime Rate
Developed surveys and developed programs based upon results.
Developed & Presented A Crime Report to City of Reasons why increased Crime
Rate and Collaborated with County Commissioner to obtain New LME/MCO

Ÿ North Carolina State Consumer and Family Advisory Committee (CFAC) State
Budget and Service Gap Committee Chairperson, 2015 to 2018

Reviewed Statistical Data on Areas of Gaps in Services and Continuum of Care
Identified Gaps in Services
Made Presentations and Recommendation to Decrease Gaps in Services
Reviewed NC TOPPS Data and Other Databases and Reports
Reviewed the Governor’s Budget in Relationship to Mental Health and Make
Recommendations

Ÿ Mecklenburg County Community Collaborative, 2014 to 2017

Made Recommendations to Assist in Development of Services for the Mental
Health, Substance Abuse, and Disabled Population
Developed and Implemented County Wide Training Programs

Ÿ Mecklenburg County Community Collaborative Service Gap Co-Chair, 2014 to

2017
Reviewed Statistical Data on Areas of Gaps in Services and Continuum of Care
Identified Gaps in Services around the State
Made Presentations and Recommendation to Decrease Gaps in Services
Reviewed NC TOPPS Data and Other Databases and Reports
Developed and Presented Reports to Mecklenburg County Governmenting Boards

and Various Mental Health, Substance Abuse, or Consumer Agencies

Ÿ Charlotte Meck / Cardinal Innovations Mecklenburg County CFAC Representative
for North Carolina State CFAC, 2013 to present

State CFAC Representative for Charlotte Geographical Region
Ensured Charlotte CFAC is in alignment with State CFAC and Legislation
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Provided Technical Assistance to Local CFACs in implementing their duties
Attended Monthly Meetings in Charlotte, North Carolina and Present Reports
Provided Oversight on Mental Health, Substance Abuse, & IDD Services

Ÿ North Carolina State Consumer and Family Advisory Committee (CFAC), 2013 to

2015, appointed 2-Year Term by North Carolina Secretary Wos
Advocate for Consumers and Their Families for improved services
Make Recommendations to assist in implementation of delivery of services
Review and Analyze Reports, Legislations, and Information
Receive Findings by Local CFACs Regarding Ways to Improve Services
Participate in All Quality Improvement Measures and Performance Indicators
Make Recommendations regarding the Service Array and Monitory Development
of Additional Services
Review and Comment on Area Authorities and County Budget

Ÿ North Carolina State Consumer and Family Advisory Committee (CFAC) State
Budget and Service Gap Task Force Committee, 2013 to 2015

Review Statistical Data on Areas of Gaps in Services and Continuum of Care
Identify Gaps in Services around the State
Make Presentations and Recommendation to Decrease Gaps in Services
Review NC TOPPS Data and Other Data Bases and Reports
Review the Governor’s Budget in Relationship to Mental Health and Make
Recommendations

● Public Education and Advocacy Chair; Wake County Community Collaborative, Raleigh,
NC 2003 – 2008

● Area Vice President; Parent Education/Involvement; Wake County PTA Council, Raleigh,
NC – 2000 – 2004

● Certified Parent Trainer; Chairperson, Parent Support Network Group / NCCU, Durham,
NC – 2000 – 2004

Ÿ Wake County Community Collaborative, 2003 – 2008

Made Recommendations to Assist in Development of Services for the Mental
Health, Substance Abuse, and Disabled Population
Developed and Implemented County Wide Training Programs

Ÿ Wake County Community Collaborative Public Education and Advocacy Chair,
2003-2004

Researched, Planned, Developed County Wide Training Programs to Include
Wake County System of Care for Mental Health Providers

Collected and Analyzed Data.
Facilitated Reports to Collaborative regarding Outcome of Training and
Workshops



Bonnie S. Foster Resume Attachment - 6 Pages

Networked with Government, Faith Based, and Provider Agencies

Ÿ Wake County PTA Council Western Area Vice President, 2003 – 2004

Trained PTA Leaders in Wake County
Researched, Planned, Developed and Facilitated Workshops at Local, County,

and StateWide Conferences and Trainings
Developed Measurement Protocols for Trainings and Workshops
Presented Pre and Post Test Data Outcome via Report and Presentation

Ÿ Wake County PTA Council Parent Education/Involvement Chairperson,
2002-2003

Researched, Planned, Developed, and Facilitated Workshops for Wake County
Developed Measurement Protocol for Trainings and Workshops
Completed Statistical Breakdown Analysis Report to the County

Ÿ Ligon Middle School Wake County PTA Council Liaison, 2002-2004
Researched and Reviewed North Carolina General Statues, Laws, and Wake

County Public School System Policies that impact the target population
Advocated for Children, Parents, and Teachers
Advocated for Special Needs Children and Exceptional Children

Ÿ Parent Support Network Group Chairperson/Durham, NC, 2001 – 2003

Facilitated Trainings to Operation Head Start Parents
Facilitated Training to Focus Groups Participants
Implemented and Analyzed Pre and Post Test Data
Presented Reports

Ÿ NCCU SPIDERS Parent Training Project, 2000 – 2004

NCCU Clinical Psychology Graduate Department Research Assistant
Helped in writing the SAMHSA $300,000 Awarded Research Grant
Collected Pre and Post Test Data
Facilitated Focus Group and Trainings
Analyzed Data

Ÿ NCCU Vice President of the Graduate Student Government Association, 1999 –

2002
Researched, Developed, and Facilitated the Graduate Student Fee Increase
Collected and Analyzed Data and Presented to NCCU Board for Fee Increased
Needs for Graduate Students
Attended NCCU Faculty & Staff Meetings and Presented Monthly Reports
Developed the Fee Increase for Graduate Students Per NCCU Request. Included
additional funding needed to help graduate Students.
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Ÿ North Carolina Central University Graduate Student Association Vice President,

1999-2000

Ÿ Shaw University CAPE Student Government Advisor, 1997-1998

Ÿ INTERACT Crisis Intervention Counselor, 1997-1998

Ÿ Shaw University CAPE Student Government President, 1996-1997

Ÿ Shaw University CAPE Student Government Vice-president, 1995-1996

Ÿ West Millbrook Middle School Legislative Chairperson, 1996-1997

Ÿ Wake County Head Start Policy Council and Finance Committee, 1995-1998

Ÿ Wake County PTA Peers as Partners Liaison, 1996-1997

Ÿ West Millbrook Middle PTA Public Relations Chairperson, 1995-1996

Ÿ Enloe High School PTA Council Liaison, 1995 –1996

Ÿ Concerned Citizens for Equality in Education, 1993-1997

Ÿ West Millbrook Middle School PTA Vice President, 1994-1995

Ÿ Wake County Public School’s School Improvement Team, 1993-1994

Ÿ Wake County PTA Council, 1993-1995

Ÿ African American Parents Educational Advocacy Association, 1992-1993

Ÿ NC Teaching Fellows Scholarship Screening Committee, 1991 and 1992

Ÿ North Ridge & West Millbrook Senate Bill 2 Steering Committee 1990-1993

Ÿ Parents and Teachers Association Legislative Chairperson, 1988-1993

Ÿ National Neurofibromatosis, Inc. Board of Directors, 1986-1994

Community Involvement
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Academic Honors and Organization

Ÿ North Carolina Central University SAMSHA Multi-Ethnic Parent Training Model

Research Grant, 2001-2004

Ÿ North Carolina Central University Student Services Leadership Award, 2000

Ÿ North Carolina Central University Leadership Stipend, 1999-2000

Ÿ North Carolina Central University Leadership Recognition Award, 2000

Ÿ Shaw University Dean’s List, 1995, 1996, 1997, 1998

Ÿ Pinnacle Academic Award, 1995, 1996, 1997, 1998

Ÿ Shaw University’s Bronze Academic Honors Award, 1995, 1997, 1998

Ÿ National Football League (NFL) Player’s Academic Scholarship, 1996 – 1998

Ÿ Who’s Who Among Colleges and Universities, 1996 - 1997

Ÿ United States Minority Leadership Award, 1996-1997

Ÿ Alpha Chi National Honor Society, inducted in 1996

Ÿ National Honor Society, 1996

Ÿ Shaw University’s Silver Academic Honors Award, 1996

Ÿ Wake County PTA Council Service Award for Lobbying Efforts, 1994-1995

Ÿ Wake County PTA Council Extra Effort and Recognition Award, 1994-1995

Ÿ West Millbrook Middle School Volunteer of the Year Award, 1994-1995

Ÿ City of Raleigh Rams Athlete Club Volunteer of the Year, 1993-1994

Ÿ North Carolina Department of Human Resources Volunteer Award, 1993-1995



Submit Date: Jan 13, 2025

First Name Middle
Initial

Last Name

Email Address

Home Address

City State Postal Code

Primary Phone Alternate Phone

Advisory Board Application Form

Statement to Applicants

Profile

Which Boards would you like to apply for?

Public Transit Advisory Committee: Submitted

What other names have you used? (includes, legal names, aliases, maiden
names or professional monikers) NOTE: If none, please note N/A

N/A

What Mecklenburg County District do you live in? Please verify below. *

 4 

How long have you been a resident of Mecklenburg County? Please include
months, or years.

4 months

My age range is (please select one): *

 30 to 45 

Ethnicity *

 African American 
Gender *

 Male 

Interests & Experiences

Barry J. Greene Jr.

info@transitfirstclt.com

1207 E 34th Street

Charlotte NC 28205

Home: (804) 218-2872

Barry J. Greene Jr.



Employer Occupation

Education

NACTO Transportation Justice Fellow Sorensen Political Leadership Program at the University
of Virginia

Business and civic experience

I have a deep passion for improving mobility and equity in our communities, supported by
extensive business and civic engagement. Professionally, I founded Shades of Moss, a
houseplant boutique that thrived as a local business in Charlotte in 2020 while fostering
meaningful community engagement. This experience sharpened my skills in customer
service, outreach, and building connections—skills I have successfully applied to impactful
transportation advocacy. Queen City Nerve nominated us as the best plant shop in Charlotte
in 2020 and 2021. We have since dissolved the business to pursue other opportunities.
Civically, my involvement deepened after graduating from the Charlotte Civic Leadership
Academy (Cohort 9). Since then, I have served on the boards of RVA Rapid Transit and the
Partnership for Smarter Growth, where I played key roles in campaigns to improve transit
accessibility and urban mobility. My advocacy efforts have led to tangible policy changes,
including extending fare-free transit in Richmond and eliminating parking minimums to
support sustainable development. Additionally, my tactical urbanism initiatives and speaking
engagements with organizations like NACTO and the Congress for the New Urbanism further
amplified efforts to create safer, more equitable streets for all users. These experiences have
equipped me with a strong foundation in community engagement and policy advocacy while
demonstrating my commitment to leveraging transportation as a tool for economic
opportunity and environmental justice.

Area of expertise and interests/skills

My areas of interest include urban mobility, sustainable transportation, and equitable city
design, with a focus on creating vibrant, connected communities. I am skilled in government
relations and adept at fostering bipartisanship, which I honed through the Sorensen Institute
Political Leadership Program. My expertise extends to community engagement, policy
advocacy, and strategic storytelling to inspire action and build consensus. I am passionate
about using transportation as a catalyst for economic opportunity, environmental justice, and
improved quality of life for all.

Additional Comments

Advocacy for public transit and equity is at the heart of my work, driven by a deep belief that
mobility is a fundamental right. I am passionate about creating transit systems that prioritize
young families and other vulnerable populations, ensuring they have access to safe, reliable,
and affordable transportation. By centering the needs of these groups, I strive to build more
inclusive communities where everyone has the opportunity to thrive.

Additional Information

If you are or have ever served on a Mecklenburg County board/commission,
please answer yes or no. If yes, please disclose the Board and term-end date.

No

Transit First CLT Executive Director

Barry J. Greene Jr.



Upload a Resume

Why are you interested in serving on the board(s) to which you are applying?

I am interested in this position because it aligns with my passion for advancing equitable
transportation solutions that improve quality of life for all. With a strong background in
advocacy, community engagement, and policy, I am eager to contribute my skills to shape
impactful initiatives that prioritize public transit and accessibility. This role offers an
opportunity to make a meaningful difference, particularly for young families and vulnerable
populations, by fostering connected, inclusive communities.

Have you attended a meeting of the advisory board(s) to which you are
applying?

 Yes  No

Hours Per Month Available for Position

Open/Flexible

How did you learn of the vacancy? *

 Word of Mouth 

Disclosure

Are you a Mecklenburg County resident?

 Yes  No

Are you a current Mecklenburg County employee? (Mecklenburg County
employees are prohibited from serving on any board where appointments are
made by the Board of Commissioners. If you are a current, county employee
who is to serve in an ex-officio and/or non-voting capacity on any board when
required by law, please email clerk@mecknc.gov before submitting an
application.)

 Yes  No

Are you a current vendor with Mecklenburg County?

 Yes  No

• Do you have any personal or business interest that could create a conflict
(either real or perceived) if appointed? If yes, please explain the conflict.

 Yes  No

Barry_Greene_Jr__Marketing_and_Communications_Manager.pdf

Barry J. Greene Jr.

http://mecklenburg.granicus.com/boards/admin/answers/8802447/attachment?timestamp=1736802435


Disclaimer

I, hereby, authorize Mecklenburg County to verify all information included in
this application. I certify that I have read the appointment policy and that the
information contained in this application is true according to the best of my
knowledge and belief. I certify that I am providing my legal name and
address in which I reside. I understand that inaccurate or untrue information
will be cause for removal from any appointed advisory board. By submitting
this application, I agree to adhere to all County policies pertaining to
advisory boards, including attendance. I understand if I do not achieve 65%
annual attendance, I will be automatically removed from the board or
commission to which I am appointed. I understand that this application is
subject to the N.C. Public Records Law (NCGS § 132-1) and may be released
upon request.

 I Agree

Signature of Applicant (Sign Your Legal Name):

Barry Greene Jr.

Board Specific Questions

JCPC: What category do you fall under? *

 Non-Profit 

Barry J. Greene Jr.



Dynamic professional with 12 years of sales and customer service experience and 5 years in public policy
and sustainability, skilled in driving community outreach through digital storytelling, advocacy, and fostering
partnerships to influence policy and promote sustainable urban development. Recognized for leadership in
promoting high-frequency transit and sustainable city planning, leveraging strong communication skills to
connect with diverse audiences and stakeholders.  Ready to make a measurable impact in civic engagement
and sustainability initiatives.

Public Policy
Government Relations
Salesforce

Report writing and presenting
Content Creation
Public Speaking

Adapatability
Civic Engagement 
Organizing 

Owner/Operator
Shades of Moss Plant, Records and Design

Opened and managed a houseplant shop, generating $12K in first-month revenue and maintaining a $7K
monthly average.Conducted workshops, managed inventory and vendors, and secured Best Plant Shop
in Charlotte (2020, 2021).

Writer/Founder
Density Dad
Barry Greene Jr. is the voice behind 'Density Dad,' a nationally recognized blog where he shares insights on
family-friendly transportation and urban mobility. His writing focuses on car-free living, complete streets, and
creating safer, more accessible cities for families.

Write, market, and manage a paid weekly Substack newsletter using Canva for design and Twitter for
promotion; converting subscribers into 24 monthly paid and 10 annual memberships, engaging 500+
subscribers with a 45% open rate

Jul 2021 - Present

Jun 2020 - Aug 2024

OVERVIEW

804-218-2872 · barrygreene.jr@gmail.com · Linkedin
Charlotte, North Carolina

Barry Greene Jr.

PROFESSIONAL EXPERIENCE

KEY COMPETENCIES

Equitable Cities Reporting Fellow
Next City & VPM News 
Research, report, and produce in-depth stories on Richmond issues, with a focus on reparations, public
policy, and community impact.

Utilized Interviews and data research to write comprehensive stories; solution-based journalism in AP
Style; recorded and edited audio for radio and podcasts

Nov 2023 - Nov 2024

Fundraising & Grants Manager 
Virginia Conservation Network 
The Virginia Conservation Network is a nonprofit coalition that advocates for strong environmental policies
and sustainable practices across the state, working to protect Virginia's natural resources and promote
environmental justice.

Managed $1.2M budget and secured institutional giving by writing grants, conducting donor outreach,
and delivering presentations, effectively boosting funding for key programs and initiatives

Feb 2023 - Oct 2023

http://densitydad.substack.com/
http://www.linkedin.com/in/barrygreenejr


Diploma
Northern Vance High School

EDUCATION 

Board Secretary 

Board Member

RVA Rapid Transit  - Served on the board of directors for RVA Rapid Transit, promoting expanded public transit
access, high-frequency bus service, and equitable mobility solutions in the Richmond region.

Partnership for Smarter Growth - Served on the board of directors for Partnership for Smarter Growth, advocating for
sustainable development, smart land use, and equitable urban planning policies.

LEADERSHIP

Best Plant Shop in Charlotte - 2020, 2021
Queen City Nerve 

AWARDS 

Beer & Wine Sales Consultant
Mutual Distributing 

Managed 120 vendors, exceeding $120k sales quota with $145k in monthly sales; added 25 new
accounts, designed marketing flyers and hosted beer wine tastings, rotated beer, built displays 

Advertising Account Executive
ABC 8News 

Managed client accounts, developed sales presentations tailored to client’s needs, negotiated contracts,
and optimized TV broadcast campaigns by analyzing market trends, all while maintaining strong client
relationships to drive repeat business

May 2022 - Feb 2023

Mar 2018 - June 2020

Licensed Real Estate Agent
Better Real Estate

Assisted buyers in finding ideal homes by assessing needs, requirements, and budgets; advised clients
on market conditions and generated lists of properties matching their criteria managed through CRM

Oct 2021 - May 2022

Inside Sales Specialist
AvidXchange

Qualified then enrolled B2B contractors for payment automation services through outbound cold calling
and emailing (60 calls & 30 emails daily); determined needs, delivered solutions, and overcame
objections using consultative selling skills.

Feb 2021 - Oct 2021

Sorensen Institute at the University of Virginia Political Leadership Program - Completed Sorensen Institute's
flagship leadership development program, enhancing skills in bipartisan cooperation, public policy impact, and civic
engagement across Virginia. 2023

National Association of City Transportation Officials Transportation Justice Fellow - Selected as a NACTO
Transportation Justice Fellow, gaining expertise in advancing equitable transportation policies, community
engagement, and addressing mobility challenges in underserved communities. 2023 

City of Charlotte Charlotte Civic Leadership Academy - Graduated from the City of Charlotte Civic Leadership
Academy, developing skills in community outreach, local government operations, and civic engagement to drive
positive change in the city.  Cohort 9



Submitted	On:
Jan	2,	2025,	01:07AM	EST

Public	Transit	Advisory
Committee	Application
600	E	4th	Street,	Charlotte,	NC
28202

First	Name Jeffrey

Last	Name Parker

Email jeffrey.b.parker2@gmail.com

Phone	Number 704-936-6184

Alternate	Phone	Number

Residential	Address Street	Address:	15711	THOMPSON	RD
City:	MINT	HILL
State:	NC
Zip:	28227

Age	Range 30-45	years	of	age

Ethnicity Caucasian/	Non-Hispanic

Gender Male

Education Graduate	School

Employment	Status Employed/	Self-Employed

Do	you	work	remotely? Hybrid	work	schedule

Current	Employer Bank	of	America

Years	in	Position 4

Job	Title AVP-Global	Market	Operations-Transaction	Management

Brief	Description	of	Role: Part	of	a	fixed	income	settlements	team	for	corporate	and	sovereign
bonds

Other	Employment	History
(enter	NA	if	this	question	does
not	apply	to	you)

See	Attached	Resume

Upload	Resume	(Optional) Jeffrey	Parker	Updated	Resume_10_14_2024.pdf

List	Boards,	Agencies,	Civic,
Service	and/or	Professional
Organizations	to	which	you	are
affiliated.

Citizens	Transit	Advisory	Group	Co-chair

List	of	any	boards	you	are
currently	serving	on: Citizens	Transit	Advisory	Group	Co-chair

List	any	boards	you	have	served
on	in	the	past: N/A

Why	are	you	interested	in
serving	on	the	Public	Transit

Having	been	a	longtime	member	of	CTAG	and	Co-chair	for	nearly	2
years,	I	see	this 	a	continuation	of	my	service.	I	have	been	interested

93150
Incumbent



Advisory	Committee	(PTAC)? in	advancing	the	cause	of	transit	for	well	over	two	decades	at	this
point.	I	see	transit	as	a	useful	tool	in	our	ability	to	provide	options
for	local	travelers	beyond	the	POV,	as	a	way	to	alleviate	pressure	on
strained	transportation	infrastructure,	and	to	foster	economic
mobility	and	development.	I	believe	that	good	public	transit	serves
as	one	of	the	pillars 	of	a	successful	city	and	I	want	to	ensure	that	I
play	some	small	part	in	guiding	its 	implementation	in	Charlotte.

Please	describe	any
background,	abilities	,
experiences	or	skills	that
qualify	you	to	serve	on	PTAC:

Aside	from	serving	on	CTAG	for	most	of	the	past	5	years,	I	also	have
an	educational	background	in	engineering	and	economics.	I	have
been	a	consumer	of	the	city's 	transit	services	(both	bus	and	rail)
and	I	have	studied	transit	systems	as	a	personal	hobby	for	years.	I
feel	that	I	have	considerable	knowledge	of	transit	operations,
planning,	and	mode	types	and	through	my	travels 	I	have	had	the
opportunity	to	experience	transit	in	many	other	cities.	As	such,	I
think	I	have	a	solid	understanding	of	what	works	and	what	does	not.

Please	describe	other
experiences	or	skills	which	will
contribute	to	the	mission	of
PTAC:

Leadership-I	have	led	CTAG	and	I	have	an	extensive	background	in
leadership	through	my	time	in	the	military.
Service	Oriented-Much	of	my	professional	career	has	been	in	some
service-related	capacity.
Network-I	interface	with	CATS	leadership	and	MTC	members	on	a
regular	basis 	through	my	role	in	CTAG.

Do	you	use	CATS	public
transportation	services? Yes

What	is	your	primary	mode	of
transportation? Car-But	I	will	use	public	transit	if/when	convenient.

Do	you	use	CATS	service	and	if
so,	how	often	do	you	ride	CATS
(bus,	light	rail,	or	paratransit)?

Until	the	end	of	2023	I	used	transit	on	a	near-daily	basis .	However,
due	to	scheduling	considerations	s ince	then,	I	can	only	use	it	in	very
limited	circumstances.

What	is	your	primary	purpose
for	public	transportation?

Work	was	my	primary	reason	for	us ing	transit,	but	I	will	use	it	now	if
convenient

What	routes/	services	do	you
primarily	utilize?

40X	and	46X,	streetcar,	and	light	rail.	Again	before	scheduling
considerations	hampered	my	ability	to	ride	frequently.

Do	you	belong	to	any	transit-
related	organizations/	clubs? No

Does	your	business,	school	or
other	organization	depend	on
CATS'	transportation	services?

No

Please	check	all	criteria	that
apply	to	you	below:

*	Resident	of	Mecklenburg	County
*	Demonstrated	interest	in	improving	transit	conditions	with	the
county	and	region
*	Demonstrated	experience	in	finance	or	budget	field
*	Demonstrated	experience	with	urban	transit	issues
*	Represents	interest	of	low-income	riders
*	Represents	interests	of	bus	commuters
*	Represents	interests	of	rail	commuters
*	Represents	interests	of	uptown	employer	served	by	transit



Are	you	available	to	meet
monthly	at	the	Charlotte-
Mecklenburg	Government
Center	on	the	second
Wednesday	of	each	month	at
4:00	p.m.?

Yes

Has	any	formal	charge	of
professional	misconduct	ever
been	sustained	against	you	in
any	jurisdiction?

No

Do	you	have	any	personal,
financial,	or	business	interest
that	could	create	a	conflict
(either	real	or	perceived)	if
appointed?

No

Signature	Data First	Name:	JEFFREY
Last	Name:	PARKER
Email	Address:	JEFFREY.B.PARKER2@GMAIL.COM

Signed	at:	January	2,	2025	1:07am	America/New_York



 

Jeffrey Parker 

 
 EDUCATION 

 

Virginia Commonwealth University, Richmond, VA                                           Graduated Dec. 2017 

M.A. Economics; Concentration in Financial Economics (GPA 3.73) 

 

U.S. Naval Academy, Annapolis, MD                          Graduated May 2007                               

B.S. Mechanical Engineering; Graduated with Merit (GPA 3.27) 

 

 KNOWLEDGE, SKILLS, AND ABILITIES  

 

 Strategic thinker with broad knowledge base and ability to multitask effectively 

 Influential leader and mentor with diverse teams in dynamic, complex, and high-stakes environments 

 Completed significant coursework in mathematics, economic theory, econometrics, finance, public policy, military 

strategy and operations, war gaming, legal policy, engineering, and physical sciences 

 Advanced user in MS Office Suite including project work in InfoPath, SharePoint, and Visio, as well as 

experience with pivot tables, statistical functions, and financial modeling in Excel 

 Experience using STATA statistical analysis software, Tableau, and JIRA 

 Strong writing and presentation skills 

 Experience managing projects 

 

 PROFESSIONAL EXPERIENCE 

 

Assistant Vice President-Global Operations (GMO, GBO, Horizontal Initiatives)   Feb. 2021 -- Present 

Bank of America, Charlotte, NC 

 

 Provide expeditious trade settlements and manage client/custodial relationships for large corporate and 

institutional investment firms in the sovereign and corporate debt market 

 Provided daily and weekly analytic reports for incident resolution  metrics for the Onboard Assist platform 

 Spearheaded effort to create new enhancement feedback process for Treasury Fulfillment and Servicing 

Operations (TFSO) Onboard Assist platform, including build out of SharePoint-based intake platform 

 Analyzed prospective Operations initiatives to drive efficiency as part of Horizontal Initiatives team 

 Provided user experience and user acceptance testing for large SharePoint-based idea development site 

 Facilitated the creation of an automated internal reporting system for Horizontal Initiatives team to reduce team 

workload and manual processing of reporting deliverables 

  

Assistant Officer-In-Charge/Assistant Training Officer     May 2018 -- Present 

U.S. Naval Reserve, Greenville, SC and Williamsburg, VA 

 

 Lead  approximately 80 Sailors in the largest department at Navy Reserve Center Greenville, SC 

 Served as Assistant Training Officer responsible for developing training presentations and tracking training 

requirements for Naval Expeditionary Logistics Support Group (NAVELSG), Training and Evaluation Unit, 

Williamsburg, VA 

 

Engineer/Designer/Fabrication Specialist      May 2018 -- Feb. 2021 

World-class Acoustical Visual Elements, LLC, Concord, NC 

 

 Developed company and departmental level operating procedures for upstart manufacturing operation 

 Managed project logistics and developed budgets for complex audio, visual, lighting, and acoustics projects 

 Designed, machined, and assembled studio furniture, audio components, and acoustical components 

 

Division Officer/Legal Officer/Officer Recruiter     June 2014 -- Mar. 2018 

  Navy Recruiting District, Richmond, VA 

 

 Led two separate divisions totaling approximately 25 Sailors in the recruitment of qualified personnel into the U.S. 

Navy 

 Recruited exceptionally qualified college graduates into positions for the U.S. Navy Officer Corps  

 Special adviser to the Commanding Officer for legal matters 

 Planned command events including Change of Command and the Training and Awards Symposium 

 

   

 

15711 Thompson Rd. 

Mint Hill, NC 28227 

                                                                    Phone: 704.936.6184 

                                                       Jeffrey.b.parker2@gmail.com 

 



MH-53E Pilot/Division Officer                                                         May 2011 -- June 2014  

  Helicopter Mine Countermeasures Squadron Fourteen, Norfolk, VA 

 

 Helicopter Pilot in one of two U.S.  Navy mine countermeasures squadrons 

 Earned Aircraft Commander qualification 

 Division Officer for multiple divisions ranging in size from two to approximately 60 Sailors  

   

Naval Aviator-In-Training                                                                         Oct. 2007 -- May 2011 

Multiple Flight Training Squadrons and Schools, Pensacola, FL, and Norfolk, VA 

 

 Aircraft specific training resulting in designation as an MH-53E Pilot Qualified in Model (PQM) 

 Basic flight training resulting in designation as a Naval Aviator  

 

Assistant Admissions Officer       May 2007 -- Oct. 2007 

U.S. Naval Academy, Annapolis, MD 

 

 Provide admissions briefings for prospective applicants and the general public 

 Provide demographic analysis of applicants  

 

COMMUNITY INVOLVEMENT 

 

 Citizen’s Transit Advisory Group Co-Chair      Mar. 2023 -- Present 

  

Citizen’s Transit Advisory Group Member      Nov. 2022 -- Mar. 2023 

                                                                                                                                                                 Feb. 2020 -- Apr. 2022 
 

MILITARY EDUCATION AND TRAINING COURSES 

 

 Joint Professional Military Education Phase 1, Newport, RI     Complete Oct. 2024 Exp. 

 

 U.S. Naval War College War Gaming Introductory Course, Newport, RI   Completed Aug. 2024 

 

Joint Forces Logistics Course, Petersburg, VA      Completed July 2023 

 

U.S. Navy Expeditionary Cargo Operations Course, Williamsburg, VA    Completed Aug. 2019 

 

U.S. Navy Department Head Leadership Course, Virginia Beach, VA                            Completed Aug. 2015 

 

U.S. Naval Officer Recruiting Orientation, Pensacola, FL                                                      Completed Aug. 2014 

 

U.S. Naval Justice School, Norfolk, VA                                                                                  Completed June 2014 

 

U.S. Navy Survival Evasion Resistance Escape (SERE) Training, San Diego, CA  Completed Apr. 2011 

 

U.S. Navy Basic Officer Leadership Training Course, Pensacola, FL                                    Completed Oct. 2007 

 

  

REFERENCES AVAILABLE UPON REQUEST 

 



Submit Date: Jan 09, 2025

First Name Last Name

Email Address

Home Address

City State Postal Code

Advisory Board Application Form

Statement to Applicants

Profile

Which Boards would you like to apply for?

Public Transit Advisory Committee: Submitted 

What other names have you used? (includes, legal names, aliases, maiden
names or professional monikers) NOTE: If none, please note N/A

N/A

What Mecklenburg County District do you live in? Please verify below. *

 5 

How long have you been a resident of Mecklenburg County? Please include
months, or years.

42 years

My age range is (please select one): *

 Over 55 

Ethnicity *

 Caucasian/Non-Hispanic 
Gender *

 Male 

Interests & Experiences

Education

Master's Degree

Philip Stafford

philip_c_stafford@yahoo.com

6309 Saddlebrook Ct.

Charlotte NC 28226

Philip Stafford



Employer Occupation

Business and civic experience

Charlotte banker for 27 years

Area of expertise and interests/skills

Economics and banking

Additional Comments

In 2007 I had a car accident resulting in a serious head injury. Since my recovery I have used
the CATS buses to commute uptown daily, except during the pandemic when I worked from
home. I remember a time when the buses were so full there was standing room only, and I'm
aware managing CATS has become very difficult since the pandemic. I am applying to this
committee because this issue is personal for me so this is a way I would like to contribute my
community. I still ride the buses almost daily and plan to continue doing so. Not only would I
bring more than 15 years customer experience to the committee, but I also have a personal
stake in the future of Charlotte's buses.

Additional Information

If you are or have ever served on a Mecklenburg County board/commission,
please answer yes or no. If yes, please disclose the Board and term-end date.

No

Why are you interested in serving on the board(s) to which you are applying?

In 2007 I had a car accident resulting in a serious head injury. Since my recovery I have used
the CATS buses to commute uptown daily, except during the pandemic when I worked from
home. I remember a time when the buses were so full there was standing room only, and I'm
aware managing CATS has become very difficult since the pandemic. I am applying to this
committee because this issue is personal for me so this is a way I would like to contribute my
community. I still ride the buses almost daily and plan to continue doing so. Not only would I
bring more than 15 years customer experience to the committee, but I also have a personal
stake in the future of Charlotte's buses.

Have you attended a meeting of the advisory board(s) to which you are
applying?

 Yes  No

Hours Per Month Available for Position

2-4 hours per month

How did you learn of the vacancy? *

 Word of Mouth 

Wells Fargo Economist

Philip Stafford



Disclosure

Are you a Mecklenburg County resident?

 Yes  No

Are you a current Mecklenburg County employee? (Mecklenburg County
employees are prohibited from serving on any board where appointments are
made by the Board of Commissioners. If you are a current, county employee
who is to serve in an ex-officio and/or non-voting capacity on any board when
required by law, please email clerk@mecknc.gov before submitting an
application.)

 Yes  No

Are you a current vendor with Mecklenburg County?

 Yes  No

• Do you have any personal or business interest that could create a conflict
(either real or perceived) if appointed? If yes, please explain the conflict.

 Yes  No

Disclaimer

I, hereby, authorize Mecklenburg County to verify all information included in
this application. I certify that I have read the appointment policy and that the
information contained in this application is true according to the best of my
knowledge and belief. I certify that I am providing my legal name and
address in which I reside. I understand that inaccurate or untrue information
will be cause for removal from any appointed advisory board. By submitting
this application, I agree to adhere to all County policies pertaining to
advisory boards, including attendance. I understand if I do not achieve 65%
annual attendance, I will be automatically removed from the board or
commission to which I am appointed. I understand that this application is
subject to the N.C. Public Records Law (NCGS § 132-1) and may be released
upon request.

 I Agree

Signature of Applicant (Sign Your Legal Name):

Philip C Stafford

Board Specific Questions

Philip Stafford



Submit Date: Jan 10, 2025

First Name Middle
Initial

Last Name

Email Address

Home Address

City State Postal Code

Primary Phone Alternate Phone

Advisory Board Application Form

Statement to Applicants

Profile

Which Boards would you like to apply for?

Public Transit Advisory Committee: Submitted

What other names have you used? (includes, legal names, aliases, maiden
names or professional monikers) NOTE: If none, please note N/A

TED

What Mecklenburg County District do you live in? Please verify below. *

 3 

How long have you been a resident of Mecklenburg County? Please include
months, or years.

1.9

My age range is (please select one): *

 46 to 55 

Ethnicity *

 Caucasian/Non-Hispanic 
Gender *

 Male 

Interests & Experiences

Theodore M Wenzlick

tedwenzlick1@gmail.com

9410 Grove Side Lane Apt 813

Charlotte NC 28262

Home: (314) 323-8696 Business: (303) 626-4425

Theodore M Wenzlick



Employer Occupation

Education

Fontbonne University, St. Louis, MO Masters in Business Administration University of Central
Missouri, Warrensburg, MO Bachelor of Arts, Political Science. Minor in Criminal Justice
Administration

Business and civic experience

Serves as a Coordinator on the Manual Forced Required Minimum Distribution (FRMD) area of
the Middle Office. Current Position - Reviews data for institutions (plan sponsors) for the
FRMD population, works to get needed approvals for the FRMD service, ensures FRMD
payments are made so individuals meet the legal IRS RMD requirement. Works on assigned
projects throughout the year as needed – special research requests, reviewing needed job
aids for the FRMD service, fielding general questions from business partners on a variety of
business issues and/or processes, monitors reports on rejects as needed. I was honored to
attend and graduate as a member of Charlotte Civic Leadership Academy. (Cohert 13) .

Area of expertise and interests/skills

Served in the financial services industry for over 15 years. I love learning new things -
education is a life journey! Interested in community relations & public transportation serves -
just to name a few.

Additional Comments

Moved to Charlotte, NC in March of 2023. (Moved from Denver, CO) Served on the following
boards in Denver, CO Vice Chair and Board Member of Walk Denver (2015-2022) *Note Walk
Denver now Denver Streets Partnership Civic Center Transit District Plan - Stakeholder
Advisory Group (2015- 2016) Originally from St. Louis Missouri. Board involvement in
Missouri Fontbonne University - Alumni Board Member and (Past President - 2005-2006)
Missouri YMCA Youth In Government Program (Board member for 10 years) Missouri
Governor appt to the Missouri Community Service Commission. (2002-2005)

Additional Information

If you are or have ever served on a Mecklenburg County board/commission,
please answer yes or no. If yes, please disclose the Board and term-end date.

No - recently moved to the Charlotte area and looking to serve!

Why are you interested in serving on the board(s) to which you are applying?

I have been a transit advocate for years! Public transit gives individual a leg up on being a
productive member of society. I would be honored to serve the on the PTAC. I know the
"walk and talk" of using public transit. I have been attending (often using my own funds) - a
national transit conference for years to learn from other how work in the industry.

Have you attended a meeting of the advisory board(s) to which you are
applying?

 Yes  No

TIAA
Retirement Operations
Analyst Senior

Theodore M Wenzlick



Upload a Resume

Hours Per Month Available for Position

10 Hours

How did you learn of the vacancy? *

 Other 

If you answered other - Where did you learn of this vacancy?

Cynthia Woods Community Leadership Program Manager Housing & Neighborhood Services
City of Charlotte

Disclosure

Are you a Mecklenburg County resident?

 Yes  No

Are you a current Mecklenburg County employee? (Mecklenburg County
employees are prohibited from serving on any board where appointments are
made by the Board of Commissioners. If you are a current, county employee
who is to serve in an ex-officio and/or non-voting capacity on any board when
required by law, please email clerk@mecknc.gov before submitting an
application.)

 Yes  No

Are you a current vendor with Mecklenburg County?

 Yes  No

• Do you have any personal or business interest that could create a conflict
(either real or perceived) if appointed? If yes, please explain the conflict.

 Yes  No

Theodore_M_Wenzlick_TIAA.pdf

Theodore M Wenzlick

http://mecklenburg.granicus.com/boards/admin/answers/8797821/attachment?timestamp=1736529623


Disclaimer

I, hereby, authorize Mecklenburg County to verify all information included in
this application. I certify that I have read the appointment policy and that the
information contained in this application is true according to the best of my
knowledge and belief. I certify that I am providing my legal name and
address in which I reside. I understand that inaccurate or untrue information
will be cause for removal from any appointed advisory board. By submitting
this application, I agree to adhere to all County policies pertaining to
advisory boards, including attendance. I understand if I do not achieve 65%
annual attendance, I will be automatically removed from the board or
commission to which I am appointed. I understand that this application is
subject to the N.C. Public Records Law (NCGS § 132-1) and may be released
upon request.

 I Agree

Signature of Applicant (Sign Your Legal Name):

Theodore M Wenzlick

Board Specific Questions

JCPC: What category do you fall under? *

 General Public 

Theodore M Wenzlick



Theodore M. Wenzlick 
9410 Grove Side Lane Apt 813 Charlotte, NC  28262                                         tedwenzlick1@gmail.com 

 
 
PROFESSIONAL PROFILE 

Ambitious to embark on a strategic level position in a dynamic environment where I can utilize my 
professional and leadership skills to contribute towards your organization’s noble and humanitarian goals 
while simultaneously working to develop lifelong career development and enduring personal growth. 
 
 
EXPERIENCE 

TIAA Charlotte, NC                                                             Apri l  2022 -  Present 

(T eachers  Insu rance and Annui ty  Associa t ion-Col l ege Ret i r ement  Equi t ies Fund)  

Ret irement Operat ions Analyst Senior  

• Serves  as a Coord inator  on the Manual  Forced Required Minimum Distr ibut ion 
(FRMD) area of  the Midd le Of f ice.  

• Reviews data for  ins t i tut ions (p lan sponsors)  for  the FRMD populat ion,  works  
to  get  needed approva ls for  the FRMD service,  ensures FRMD payments  are  
made so ind iv idua ls  meet the legal  IRS RMD requirement . Th is  is  ach ieved v ia 
two serv ices that  TIAA of fers  – the Regular Serv ice Period (August –  
November)  and the Lookback Serv ice Per iod (January  – March) .  

• Conducts research on RMD related issues for p lan sponsors  as needed 
throughout the year.  Also, f ie lds RMD question from internal groups on the 
FRMD serv ice.  (Manual and Automated serv ice).  

• Works on ass igned projec ts  throughout  the year  as  needed – special  research 
requests , rev iewing needed job a ids  for  the FRMD serv ice,  f ield ing general  
quest ions f rom bus iness  par tners  on a var iety  of  bus iness  issues  and/or  
processes,  monitors  repor ts  on rejects as needed. 

• Suppor ts  the L iaison Directors  in preforming research for  aud ited c l ient  
transact ions ; help ing to compi le al l  required informat ion needed for  c lar i f icat ion 
or  reso lu t ion.  

 

TIAA Denver,  CO                                                              July  2014-Apri l  2022 

(T eachers  Insu rance and Annui ty  Associa t ion-Col l ege Ret i r ement  Equi t ies Fund)  

Senior Special ist-MDO/RRMD Unit  

      • Serves TIAA by processing several transactions that relate to participants establishing their 
         Required Minimum Distributions per federal regulations as it relates to one’s retirement accounts.  
      • Networks with colleagues from several departments to ensure the timely competition of assigned  
         tasks as it relates to retirement payments to participants. 
      • Utilizes all job aids as well as all available systems to ensure proper compliance with company 
         guidelines in relation to policies and procedures that best serves our participants. 
      • Provides advanced research on RRMD issues to ensure proper payments.   
      • Serves as a subject matter expert for RMD/RRMD & several Model T processes.   
      • Works closely with internal departments, field offices and TIAA participants on RMD/RRMD issues. 
      • Performs testing and other support for the Model T year end file flip process.   
 
   
 

Citi Mortgage, Inc, O’Fallon, MO July 2011-Feb 2014 
Quality Specialist III (Living File Team) 
      • Audit Living File Foreclosure documents for open and closed files to ensure proper compliance 



         with company and/or government regulations. 
      • Identify problems and develop solutions using available systems.  
 
Account Investigator 2 (Liability Closeouts Department) July 2009-July 2011 
      • Handled Citibank Liability account closeouts and safe box transactions with major visibility. 
      • Handled on monthly average - $425,000 in liability closeout cases. 

• Communicated with a high degree of tact and diplomacy to consistently improve on                                                  
interdepartmental relationships. 
•Due to sold work ethic and performance employed as permanent staff in Feb. 2010. 
•Assisted in training of new unit members. 

            
 
The Key Company, Kirkwood, MO  May 1999-Aug 2002; Nov 2004-Dec 2008 
President (Family-owned business) 

•Managed small pharmaceutical business specializing in sale of nutritional supplements, both 
wholesale and retail level with gross sales of $2 Million yearly. 
•Supervised sales force of 10 individuals and 12 office personnel. 
•Oversaw inventory control of product mix including new product development. 
•Requested by owner to return to business because of solid business judgment. 

 
 
First Allied, Inc. (fna: First Financial Planners, Inc.), Chesterfield, MO Aug 2002-Nov 2004 
Representative Support 

•Provided ongoing assistance to over 150 sales force and financial planners. 
•Assisted with transition of new financial planners through training. 

 
 
 
 
 
EDUCATION  

Fontbonne University, St. Louis, MO 
Masters in Business Administration 
 
University of Central Missouri, Warrensburg, MO 
Bachelor of Arts, Political Science.  Minor in Criminal Justice Administration 
 
 

VOLUNTEER EXPERIENCE 

TIAA Young Professionals ERG 
◦Current Member (Served as Past Denver Volunteerism Co-Chair) 
 

 MPact (formally Rail~Volution) *Building Livable Communities with Transit* 

◦ Active member attending national educational conferences since 2012. 
 ◦Denver Conference Volunteer (2017) 
 

Walk Denver “People Are Pedestrians by Design” 
◦Vice Chair and Board Member (2015-2019) 
 

Civic Center Transit District Plan – Stakeholder Advisory Group (Denver) 
◦Stakeholder for Walk Denver (2015-2016) 
 

Colorado YMCA Youth in Government Program 
◦Volunteer (2016) 
 

Fontbonne University Alumni Association, member (2000-present) 
◦President (2005-2006) 



◦Board Member (2001-2007) 
 

Missouri YMCA Youth in Government 
◦Executive Branch Coordinator (2006-2009) 
◦State Committee Member (1999-2008) 
 

Missouri Community Service Commission, Commissioner (2002-2005) 
◦Appointed by Former Missouri Governor Bob Holden 



Submitted	On:
Dec	4,	2024,	02:53PM	EST

Public	Transit	Advisory
Committee	Application
600	E	4th	Street,	Charlotte,	NC
28202

First	Name Martin

Last	Name Wheeler

Email mwheeler3@att.net

Phone	Number 7047637599

Alternate	Phone	Number 7044690815

Residential	Address Street	Address:	5541	Prosperity	View	Drive
City:	Charlotte	
State:	NC
Zip:	28269

Age	Range Over	55	years	of	age

Ethnicity Caucasian/	Non-Hispanic

Gender Male

Education Trade	school-	Carolina	School	of	Broadcasting

Employment	Status Retired

Other	Employment	History
(enter	NA	if	this	question	does
not	apply	to	you)

15	years	with	CATS	-	Light	Rail	Operations	2007-2022
34	years	in	Broadcasting	1973-2007
https://www.linkedin.com/in/martin-wheeler-
a8135791/details /experience/

List	Boards,	Agencies,	Civic,
Service	and/or	Professional
Organizations	to	which	you	are
affiliated.

Carolinas	Association	for	Passenger	Trains,	Rail	Passengers
Association,	Rail	Users	Network,	Messiah	Lutheran	Church,	Kairos
International-	South	Carolina	(	prison	ministry)

List	of	any	boards	you	are
currently	serving	on:

President-	Carolinas	Association	for	Passenger	Trains	(501c3)
Council	member-	Rail	Passengers	Association	(501c3)
Board	member-	Rail	Users	Network	(501c3)
Messiah	Lutheran	Church-	Board	of	Administration	
Kairos	SC-	Evan’s	Correctional	Council

List	any	boards	you	have	served
on	in	the	past:

Charlotte-	Mayor’s 	Light	Rail	Task	Force	1987-89
National	Association	of	Railroad	Passengers	1987-89
Charlotte-	Mayor’s 	Commuter	Rail	Advisory	Group	1992
CATS	Light	Rail-	Chairman	Safety	Committee	2021

Why	are	you	interested	in
serving	on	the	Public	Transit
Advisory	Committee	(PTAC)?

Further	improvement	of	Charlotte	region’s 	transit	and	inter-city	travel
options,	especially	rail

Please	describe	any
background,	abilities	,
experiences	or	skills	that

Transportation	Advocacy	s ince	1978
Formerly	news	and	traffic	reporter	covering	transportation	for	many
years

93150
Incumbent



qualify	you	to	serve	on	PTAC: Worked	at	CATS	light	rail	for	15	years	from	inception	of	service	in
2007

Please	describe	other
experiences	or	skills	which	will
contribute	to	the	mission	of
PTAC:

Knowledge	of	various	aspects.	Advocacy	(	Co-creator	of	Citizen’s	for
Efficient	Mass	Transit	promoting	light	rail	1998-2015),	Employment	in
industry	(	Operated	light	rail	vehicles	,	on	line	instructor	for	new
operators,	test	train	operator	for	new	vehicles)	and	Reporting	on
rail/transit	in	local	media

Do	you	use	CATS	public
transportation	services? Yes

What	is	your	primary	mode	of
transportation? Auto

Do	you	use	CATS	service	and	if
so,	how	often	do	you	ride	CATS
(bus,	light	rail,	or	paratransit)?

2-4	days	per	month

What	is	your	primary	purpose
for	public	transportation? Leisure/	Social/	Recreation

What	routes/	services	do	you
primarily	utilize? Light	rail	and	Streetcar

Do	you	belong	to	any	transit-
related	organizations/	clubs? Yes

List	the	transit-related
organizations/	clubs:

Carolinas	Association	for	Passenger	Trains,	Rail	Passengers
Association,Rail	Users	Network,	Charlotte	Urbanists

Does	your	business,	school	or
other	organization	depend	on
CATS'	transportation	services?

Yes

Describe	how	your	business,
school	or	other	organization
depend	on	CATS'	transportation
services.

Transportation	to	and	from	events	in	Center	City

Please	check	all	criteria	that
apply	to	you	below:

*	Resident	of	Mecklenburg	County
*	Demonstrated	interest	in	improving	transit	conditions	with	the
county	and	region
*	Demonstrated	experience	with	urban	transit	issues
*	Represents	interests	of	rail	commuters

Are	you	available	to	meet
monthly	at	the	Charlotte-
Mecklenburg	Government
Center	on	the	second
Wednesday	of	each	month	at
4:00	p.m.?

Yes

Has	any	formal	charge	of
professional	misconduct	ever
been	sustained	against	you	in
any	jurisdiction?

No



Do	you	have	any	personal,
financial,	or	business	interest
that	could	create	a	conflict
(either	real	or	perceived)	if
appointed?

No

Signature	Data First	Name:	Martin	
Last	Name:	Wheeler	
Email	Address:	mwheeler3@att.net

Signed	at:	December	4,	2024	2:53pm	America/New_York



Mecklenburg County, NC
Public Transit Advisory
Committee

Board Details

The Public Transit Advisory Committee (PTAC) was established by the Metropolitan Transit Commission (MTC) effective
January 1, 2025, through an interlocal agreement between the City of Charlotte, Mecklenburg County and the six towns.
PTAC replaces the Citizens Transit Advisory Group (CTAG) and the Transit Services Advisory Committee (TSAC). 

PTAC is responsible for (1) reviewing the CATS CEO’s proposed operating programs and five-year capital programs, (2)
reviewing transit policies, (3) serving as an initial forum for suggestions and complaints concerning fares, routes, and
schedules, and (4) making recommendations to the MTC regarding these matters. PTAC shall also be responsible for
providing such other advisory functions as directed by the MTC. 

Visit https://www.charlottenc.gov/CATS/Get-to-Know-CATS/Boards-and-Commissions/Public-Transit-Advisory-Committee-
PTAC to learn more about the committee and requirements for appointment.

Overview
Size  15 Seats

Term Length  3 Years

Term Limit  N/A

Contact
Name Emily Kunze

Phone (980) 264-9301

Additional

Public Transit Advisory Committee Page 1 of 2



Qualifications
Board members should be, to the extent possible, representative of: • Different geographic areas of
Mecklenburg County; • Different incomes, races and ethnicities, abilities and disabilities, identities, and
ages; • Different transit rider groups (persons with disabilities, senior and school age citizens,
commuters, low-income riders); • Travelers of different modes of public transportation (e.g., local bus,
express bus, light rail, micro-transit, streetcar, and paratransit); • Mecklenburg County residents with
an interest in improving transit conditions within the county and region, and have experience with
urban transit issues; • Transit-related organizations/clubs; and, • Schools, business, and neighborhood
organizations that particularly depend on the City's public transportation system.

Advisory Board Details
15 members* (one Co-Chair appointed by the Mayor and one Co-Chair appointed by the Chairperson of
the Mecklenburg County Board of Commissioners, two members appointed by City Council, two
members appointed by the Mecklenburg Board of County Commissioners, one member appointed by
the Charlotte-Mecklenburg Board of Education, one member appointed by the towns of Cornelius,
Davidson, Huntersville, Matthews, Mint Hill and Pineville, and two at-large members* appointed by the
MTC, one of which shall be a person with a disability and one shall be a fixed route service rider). * At
their November 20, 2024, meeting, the MTC voted to add the two at-large appointments. • A publicly
elected office holder shall not serve on PTAC. • An additional member may be appointed by a regional
member pursuant to Section IV, A. of the Interlocal Agreement (if any). • Appointees should be
residents of Mecklenburg County. • Consideration will be given to riders of public transit. • All
appointees are subject to the MTC’s Rules of Procedure. To ensure stability and continuity, the
members of the PTAC shall serve three-year staggered terms that begin on January 1 and end on
December 31. The initial terms of the appointees of the Mecklenburg County Board of Commissioners,
the Charlotte City Council, The Charlotte-Mecklenburg Board of Education, and the Mayor of the City of
Charlotte shall end on December 31, 2026. The initial terms of the appointees of the Towns and the
Chairman of the Mecklenburg County Board of Commissioners shall end on December 31, 2027. Terms
shall be for three years, after the initial term, and any term limits shall be in the discretion of the
member’s appointing authority.

Meeting Dates/Times
2nd Wednesday of every month. Meeting Time 4:00 p.m.

Meeting Location
Charlotte-Mecklenburg Government Center (600 East Fourth Street)

Time Commitment

Stipend

Special Notes
Website: ridetransit.org

Job Description

Public Transit Advisory Committee Page 2 of 2



Mecklenburg County, NC
Public Transit Advisory
Committee

Email wivasquez@hotmail.com
Home Phone : (754) 399-7708
Alternate Phone : (954) 268-6907
Address 
3550 Wilbury circle, Apt 932, Charlotte, NC
28262
CHarlotte, NC 28262

Appointing Authority BOCC CHAIR
Category Co-Chair

William Vasquez
1st Term Jan 01, 2025 - Dec 31, 2027

Email brewster52w@gmail.com
Home Phone : (704) 576-8638
Address 
1112 Court Drive
Charlotte, NE 28211

No Recruitment
Appointing Authority BOE

Jonathon Wells
1st Term Jan 01, 2025 - Dec 31, 2026

Email ngsports25@gmail.com
Home Phone : (516) 473-6175
Address 
15407 Country Lake Drive
Pineville , NC 28134

No Recruitment
Appointing Authority TOWN OF PINEVILLE

Nick Gallo
1st Term Jan 01, 2025 - Dec 31, 2027

Email bdoveb2@gmail.com
Home Phone : (816) 588-5880
Address 
2228 Mullis Ln
Matthews , NC 28105

No Recruitment
Appointing Authority TOWN OF MATTHEWS

Betryn Byrd
1st Term Jan 01, 2025 - Dec 31, 2027

Board Roster
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Email kevin.walsh@hdrinc.com
Home Phone : (704) 713-5600
Alternate Phone : (704) 877-6684
Address 
9006 Cantrell Way
Huntersville , NC 28078

No Recruitment
Appointing Authority TOWN OF
HUNTERSVILLE

Kevin Walsh
1st Term Jan 01, 2025 - Dec 31, 2027

No Recruitment
Appointing Authority MTC
Category AT-LARGE (Person with Disability)

Vacancy

No Recruitment
Appointing Authority MTC
Category AT-LARGE (Fixed Route Service
Rider)

Vacancy

No Recruitment
Appointing Authority TOWN OF MINT HILL

Vacancy

No Recruitment
Appointing Authority TOWN OF DAVIDSON

Vacancy

No Recruitment
Appointing Authority TOWN OF CORNELIUS

Vacancy

No Recruitment
Appointing Authority CITY COUNCIL

Vacancy
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No Recruitment
Appointing Authority CITY COUNCIL

Vacancy

No Recruitment
Appointing Authority MAYOR
Category Co-Chair

Vacancy

Appointing Authority BOCC

Vacancy

Appointing Authority BOCC

Vacancy
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