
DOMESTIC VIOLENCE ADVISORY BOARD 
 

Vote on Nominees listed below, nominated at the July 7th, 2026, BOCC meeting. 
 

One (1) unexpired term expiring April 30, 2027  
 

       
Nominees Round 1 Round 2 Round 3 Round 4 
Dana Cathey-Williams 
(District 2)  

    

Brittany Hammonds 
(District 4) 

    

Sarah-Ann Ryon 
(District 6) 

    

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Domestic Violence Advisory Board  
Nominees At-A-Glance 

 

 

 

 

 

Name District Gender Ethnicity 
Cathey-Williams, Dana 2 Female African American 

Hammonds, Brittany 4 Female American Indian/Alaskan 
Native American 

Ryon, Sarah-Ann 6 Female Caucasian/Non-Hispanic 

One (1) Unexpired Term expiring April 30, 2027 



Districts               BOCC Members Only 
Members Nominees

District 1 0 0 0
District 2 2 1 1
District 3 2 0 0
District 4 0 1 1
District 5 0 0 0
District 6 1 1 1
Other 0 0 0
Total 5 3 3

Gender
Members Nominees 

Female 5 3
Male 0 0
Nonbinary or Third Gender 0 0
Other 0 0
Prefer Not to Say 0 0
Total 5 3

Ethnicity
Members Nominees

African-American 2 1
American Indian/ Alaskan Native 1 1
Asian or Pacific Islander 0 0
Caucasian/ Non-Hispanic 0 1
Hispanic 1 0
Prefer Not to Say 0 0
Two or More Races 0 0
Other 1 0
Unknown 0 0
Total 5 3

DOMESTIC VIOLENCE ADVISORY BOARD DEMOGRAPHICS
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Recommendation Statement



 

 

PEOPLE  • PRIDE  •  PROGRESS • PARTNERSHIPS 
3205 Freedom Drive, Suite 2000  •  Charlotte, North Carolina  28208  •  (704) 336-3210  

www.mecknc.gov/communitysupportservices 
 

MECKLENBURG COUNTY 
COMMUNITY SUPPORT SERVICES 

 
 
 
 
 
MEMO 
 
TO:  Mecklenburg Board of County Commissioners_________________________ 
FROM: Veronica Leonard, Chair of the Domestic Violence Advisory Board________ 
DATE:  July 2, 2026_____________________________________________________ 
RE:  Recommendations for Nominations to the Domestic Violence Advisory Board 
 
We are aware the Mecklenburg Board of County Commissioners is considering applicants for 
vacant positions on the Domestic Violence Advisory Board. We have reviewed the applications 
submitted and wish to make the following recommendations based on the individuals’ 
qualifications, background, and indicated willingness to serve. Ultimately, we understand the 
Board of County Commissioners can appoint anyone they deem qualified to serve. 
 
Applicants recommended in order of preference: 
 

1. Sarah-Ann Ryon (District 6) – Recommended due to active involvement with the DVAB 
over the past several months. Ms. Ryon has attended multiple DVAB meetings, 
participated in events, and demonstrated value and knowledge in her engagement with 
the board. Ms. Ryon is a survivor and is also on the Survivor Input Task Force for The 
Umbrella Center. It would be helpful to have her as a DVAB member to keep the 
advisory board connected as The Umbrella Center prepares for opening in 2027. Ms. 
Ryon has been putting in the work to demonstrate she is serious about her application to 
DVAB. 
 

2. Brittany Hammonds (District 4) – Recommended because Ms. Hammonds was a DVAB 
member several years ago, and she demonstrated great investment and value to the 
advisory board during her service. Ms. Hammonds has communicated her desire to 
become re-engaged with DVAB, and we would welcome her back. 

 
If you have any questions or require additional information, please feel free to contact the Domestic 
Violence Advisory Board Chair, Veronica Leonard at veramaeme@proton.me.  

 

mailto:veramaeme@proton.me


Submit Date: Nov 18, 2025

First Name Last Name

Email Address

Home Address

City State Postal Code

Primary Phone Alternate Phone

Advisory Board Application Form

Statement to Applicants

Which Boards would you like to apply for?

Domestic Violence Advisory Board: Submitted

Profile

What Mecklenburg County District do you live in? Please verify below. *

 2

How long have you been a resident of Mecklenburg County? Please include 
months, or years.

40 Years

My age range is (please select one): *

 46 to 55 

Ethnicity *

 African American 

Gender *

 Female 

Interests & Experiences

Education

Doctrine in Religious Study and Christian Therapy

Dana Cathey-williams

butterfly03.dc@gmail.com

6801 Tuckaseegee Road

Charlotte NC 28214

Home: (678) 849-4651 Home: (678) 849-4651

Dana Cathey-williams



Employer Occupation

Upload a Resume

Business and civic experience

Dr. Dana Cathey-Williams, Psy.D., is the Founder and Clinical Director of ABC Christian
Therapy Center and ButterflyLife Ministries, where she provides trauma-informed, faith-
based counseling for youth, families, and marriages. With over 10 years of experience in
community outreach, domestic violence advocacy, and youth mentorship, she partners with
civic leaders to promote healing, empowerment, and positive transformation within the
community.

Area of expertise and interests/skills

Dr. Dana Cathey-Williams, Psy.D., is an experienced trauma and domestic violence advocate
dedicated to helping individuals, families, and youth heal from abuse and rebuild their lives
through faith-based counseling and empowerment. With over seven years of leadership in
domestic violence prevention, awareness campaigns, and survivor support, she brings
expertise in trauma recovery, family restoration, and emotional wellness. Her strengths
include program development, community outreach, and mentoring youth to break cycles of
violence and walk in purpose, confidence, and faith.

Additional Information

If you are or have ever served on a Mecklenburg County board/commission,
please answer yes or no. If yes, please disclose the Board and term-end date.

No

Why are you interested in serving on the board(s) to which you are applying?

I am and have been committed to preventing domestic violence and supporting youth and
families affected by abuse and Trauma. My focus is not just the victim but also the
perpetrator. Serving on this board allows me to use my counseling and advocacy experience
to empower young people, break cycles of violence, get to the Root of things and promote
safe, supportive communities.

Have you attended a meeting of the advisory board(s) to which you are
applying?

 Yes  No

Hours Per Month Available for Position

20 hours

How did you learn of the vacancy? *

 Mecklenburg County Website 

Piedmont Airlines Customer Service Manager

1Dana_Cathey-
Williams_Resume_and_Cover_Letter.docx

Dana Cathey-williams

http://mecklenburg.granicus.com/boards/admin/answers/9341754/attachment?timestamp=1760981057


Disclosure

Are you a Mecklenburg County resident?

 Yes  No

Are you a current Mecklenburg County employee? (Mecklenburg County
employees are prohibited from serving on any board where appointments are
made by the Board of Commissioners. If you are a current, county employee
who is to serve in an ex-officio and/or non-voting capacity on any board when
required by law, please email clerk@mecknc.gov before submitting an
application.)

 Yes  No

Are you a current vendor with Mecklenburg County?

 Yes  No

If you answered yes to the question above, please explain.

Even though I am A vendor I have not currently used the services.

• Do you have any personal or business interest that could create a conflict
(either real or perceived) if appointed? If yes, please explain the conflict.

 Yes  No

Board Specific Questions

Dana Cathey-williams



Disclaimer

I, hereby, authorize Mecklenburg County to verify all information included in
this application. I certify that I have read the appointment policy and that the
information contained in this application is true according to the best of my
knowledge and belief. I certify that I am providing my legal name and
address in which I reside. I understand that inaccurate or untrue information
will be cause for removal from any appointed advisory board. By submitting
this application, I agree to adhere to all County policies pertaining to
advisory boards, including attendance. I understand if I do not achieve 65%
annual attendance, I will be automatically removed from the board or
commission to which I am appointed. I understand that this application is
subject to the N.C. Public Records Law (NCGS § 132-1) and may be released
upon request.

 I Agree

Signature of Applicant (Sign Your Legal Name):

Dana Cathey-Williams

Dana Cathey-williams



DANA CATHEY-WILLIAMS
408 Little Pond Lane, Breaux Bridge LA, 70517

678-849-4651
dwilliamsauthor@gmail.com

dana.williams@aa.com

OBJECTIVE 

Promote a safe working environment for customers and fellow employees.  
Become affective in every area of the travel industry.

PROFESSIONAL EXPERIENCE

2018-Present Envoy Airlines

Agent/ICM Coordinator, LA
 Marshall aircraft, load and unload bags 
 Clean and service aircraft
 De-ice aircraft
 Prepare itineraries, compute fares, issue refunds, issue tickets
 Coordinate  procedure  changes,  audit,  monitor  data,  report  and

identify discrepancies
 Prepare corrective action reports

2016-18 Piedmont Airlines  

Customer Service Gate Manager, NC
 Manage  Floor  Operations  on  a  daily  basis,  correct  non-compliant

behavior and impose disciplinary Actions.
 Brief Agents on a daily basis
 Give Customer Service Agents daily task and assignments, met and

exceeded all performance goals

2012-15 D. Williams Salon 

Owner Operator, Cosmetologist, LA
 Established long term relationships with women in the salon to create

a lasting business 
 Resolved guest complaints in a timely efficient manner



2008-2012 Salon Dajar

Owner Operator, Cosmetologist, GA
 Established long term relationships with women in the salon to create

a lasting business 
 Empowered women in the salon while serving them
 Resolved guest complaints in a timely efficient manner
 Planned  monthly  meetings,  arranged  all  travel  events  for  shows

conferences and classes for independent contractors
 Responsible for making profit, in charge of branding, hiring staff, cash

flow, balancing register, opening and closing salon. 
 Interacted with clients daily, hairstyling and performed other beauty 

procedures

1997-2008 Salon Dajar

Owner Operator, Cosmetologist, NC
 Established long term relationships with women in the salon to create

a lasting business 
 Empowered Women on a daily basis while serving them
 Resolved guest complaints in a timely efficient manner
 Planned  monthly  meetings,  arranged  all  travel  events  for  shows

conferences and classes for independent contractors
 Responsible for making profit, in charge of branding, hiring staff, cash

flow, balancing register, opening and closing salon. 
 Interacted with clients daily, hairstyling and performed other beauty 

procedures

2009- Present Georgia International Travel

Travel Agent, GA                
 Prepare and plan trips for clients
 Maintain Client Data Base/ Customer Service

1997-99 Don’s International     
Cosmetologist, NC



EDUCATION
2018-2020 Hope Bible Institute

Bachelor Degree - Religious Studies and Theology
Master Degree - Religious Studies and Theology

1993-95 Carolina Beauty College
Cosmetology License, Class President

1990-92 American Business and fashion Institute 
Travel Business
Certificate of Completion Class President

1985-89 Harding High School  

SPECIAL SKILLS
Certified Peer Support Specialist
Motivational Speaker for Women’s Support and Empowerment Groups
Certificate in Family Counseling



Submit Date: Feb 18, 2026

First Name Last Name

Email Address

Home Address Suite or Apt

City State Postal Code

Primary Phone Alternate Phone

Advisory Board Application Form

Statement to Applicants

Which Boards would you like to apply for?

Domestic Violence Advisory Board: Submitted

Profile

What other names have you used? (includes, legal names, aliases, maiden
names or professional monikers) NOTE: If none, please note N/A

N/A

What Mecklenburg County District do you live in? Please verify below. *

 4 

How long have you been a resident of Mecklenburg County? Please include
months, or years.

12 years

My age range is (please select one): *

 30 to 45 

Ethnicity *

 American Indian/Alaskan native Aleutian 
Gender *

 Female 

Interests & Experiences

Brittany Hammonds

brittanyhammondslcsw@gmail.com

2606 Eastport Rd 7

Charlotte NC 28205

Home: (980) 475-9395

Brittany Hammonds



Employer Occupation

Upload a Resume

Education

Masters Degree-MSW Doctorate Degree-DSW

Business and civic experience

I currently work in a private practice facility providing therapy services for mental health and
substance abuse. I also am full time lecturer at UNCC. I also provide clinical supervision to
provisionally licensed therapist.

Area of expertise and interests/skills

I am interested in vulnerable populations. I am Native American and enjoy working with
indigenous populations. I am also interested in substance abuse and mental health. I am a
LCSW and a LCAS. Substance abuse is my specialty.

Additional Information

If you are or have ever served on a Mecklenburg County board/commission,
please answer yes or no. If yes, please disclose the Board and term-end date.

Yes; 2022-DVAB

Why are you interested in serving on the board(s) to which you are applying?

I love substance abuse and have worked in community mental health. I have worked with
clients from all backgrounds dealing with substance abuse.

Have you attended a meeting of the advisory board(s) to which you are
applying?

 Yes  No

Hours Per Month Available for Position

approximately 15 hours

How did you learn of the vacancy? *

 Mecklenburg County Website 

Disclosure

Are you a Mecklenburg County resident?

 Yes  No

University Psychological
Associates/UNCC Therapist/Lecturer

2023_CV.docx

Brittany Hammonds

http://mecklenburg.granicus.com/boards/admin/answers/7789898/attachment?timestamp=1679924675


Are you a current Mecklenburg County employee? (Mecklenburg County
employees are prohibited from serving on any board where appointments are
made by the Board of Commissioners. If you are a current, county employee
who is to serve in an ex-officio and/or non-voting capacity on any board when
required by law, please email clerk@mecknc.gov before submitting an
application.)

 Yes  No

Are you a current vendor with Mecklenburg County?

 Yes  No

• Do you have any personal or business interest that could create a conflict
(either real or perceived) if appointed? If yes, please explain the conflict.

 Yes  No

Board Specific Questions

Question applies to Juvenile Crime Prevention Council
JCPC: What category do you fall under? *

 Substance Abuse Professional 

Brittany Hammonds



Disclaimer

I, hereby, authorize Mecklenburg County to verify all information included in
this application. I certify that I have read the appointment policy and that the
information contained in this application is true according to the best of my
knowledge and belief. I certify that I am providing my legal name and
address in which I reside. I understand that inaccurate or untrue information
will be cause for removal from any appointed advisory board. By submitting
this application, I agree to adhere to all County policies pertaining to
advisory boards, including attendance. I understand if I do not achieve 65%
annual attendance, I will be automatically removed from the board or
commission to which I am appointed. I understand that this application is
subject to the N.C. Public Records Law (NCGS § 132-1) and may be released
upon request.

 I Agree

Signature of Applicant (Sign Your Legal Name):

Brittany Hammonds

Brittany Hammonds



Brittany M. Hammonds
DSW, LCSW, LCAS, CCS

Charlotte, NC 28205
brittanyhammondslcsw@gmail.com

980-475-9395

Summary:

A recent Doctor of Social Work graduate with over 7 years of experience in community mental 
health agencies, private practice, working with marginalized populations and tribal nations 
providing services to enhance mental and physical well-being. I possess an in-depth knowledge 
of clinical work such as assessment, treatment (group, individual, and family treatment), and 
culturally relevant interventions, that fully engage students in the learning process. Deeply 
invested in achieving a clinical and/or tenure track position, committee contributions, and an 
accomplishment-oriented approach to teaching.

Skill Highlights:

 Lectures  Service on Committees

 Student Mentoring  Qualitative Research

 Conference Participation  Teaching students with different 
lifestyles

 Curriculum Development  Creative, experiential approaches to 
teaching

 Assessment  Leadership

Education:

Doctor of Social Work Dec 2021
Tulane University, New Orleans, LA

Master of Social Work May 2015
The University of North Carolina at Charlotte, Charlotte, NC

Bachelor of Sociology May 2012

mailto:brittanyhammondslcsw@gmail.com


The University of North Carolina at Chapel Hill, Chapel Hill, NC

Internship
Clinical Intern, Anuvia Prevention and Recovery Center 2014-2015
Intern, Big Brothers Big Sisters of Greater Charlotte 2013-2014

Practice Experience

Therapist, University Psychological Associates May 2021-present

Clinical Manager, The Blanchard Institute Jan 2021-May 2021

Clinical Supervisor, Anuvia Prevention and Recovery Center Aug 2017-Dec 2020

Therapist, NewLife Counseling and Consultation April 2017-Mar 2018

Therapist, Steps for Success, Inc July 2016-Mar 2017

Clinical Counselor, Anuvia Prevention and Recovery Center May 2015-Aug 2017

Teaching Experience

Adjunct Instructor, UNC-Charlotte Jan 2023-present
Mental Health Assessment

Adjunct Instructor, UNC-Charlotte Aug 2022-present
Field Education

Adjunct Instructor, California Institute of Integral Studies Sept 2022-Dec 2022
Dialectical Behavioral Therapy

Adjunct Instructor, California Institute of Integral Studies            June 2022-Aug 2022
MCPC 6401-01: Research Methods

Adjunct Instructor, Tulane University Aug 2021-Dec 2021
SOWK 7310: Direct Social Work Practice

Faculty of Field Education, Winthrop University Aug 2020-present

Site Supervisor of Interns, Pfeiffer University MFT Prog Jan 2021-May 2021

Site Supervisor of MSW interns, The University of North Carolina Aug 2017-Dec 2020
At Charlotte

Site Supervisor of MSW interns, Winthrop University Aug 2017-Dec 2020



Guest Lecturer, Central Piedmont Community College April 23rd, 2019
Substance Abuse 101

Guest Lecturer, Pfeiffer University July 2nd, 2019
Substance Abuse 101 and Treatment Options

Peer-Reviewed Articles
1. Blakey, J.M., Payne, S. & Hammonds, B. (Submitted 11/21). Are you going to get inline? Black 

administrators navigating and negotiating White cultural norms. Reflections: Narrative of Professional 
Helping. 

Presentations

Self-Care and Covid 19
Trainer, Concord University February 2021

Self-Care and Burnout 
Trainer, Anuvia Prevention and Recovery Center November 2019

Professional Memberships

Interdisciplinary Minority Fellowship Program (IMFP) Nov 2020-Nov 2021
Intercontinental American Indigenous Research Association March 2020-present 
Domestic Violence Advisory Board (DVAB) April 2019-present

Licensure:

Licensed Clinical Social Worker (LCSW) August 2017
Licensed Independent Social Worker-Clinical Practice (LISW-CP) May 2022
Licensed Clinical Addictions Specialist (LCAS) July 2017
Certified Clinical Supervisor (CCS) November 2019

Awards and Honors

Phi Alpha Honor Society 2014



Submit Date: May 15, 2026

First Name Middle
Initial

Last Name

Email Address

Home Address

City State Postal Code

Primary Phone Alternate Phone

Advisory Board Application Form

Statement to Applicants

Which Boards would you like to apply for?

Domestic Violence Advisory Board: Submitted

Profile

What other names have you used? (includes, legal names, aliases, maiden
names or professional monikers) NOTE: If none, please note N/A

Sarah-Ann Powers

What Mecklenburg County District do you live in? Please verify below. *

 6

How long have you been a resident of Mecklenburg County? Please include 
months, or years.

10 years

My age range is (please select one): *

 46 to 55 

Ethnicity *

 Caucasian/Non-Hispanic 
Gender *

 Female 

Interests & Experiences

Sarah-ann E Ryon

sarahannp@yahoo.com

16827 Rudence Ct

Charlotte NC 28278

Home: (860) 836-5241

Sarah-ann E Ryon



Employer Occupation

Education

High School, Leadership Development Institute (2022), Six Sigma Certification (2025), PMI
(Project Management Institute) Training (2023)

Business and civic experience

I'm a Senior Business Analyst and community advocate who approaches every system,
process, and decision with equal parts insight and empathy. Professionally, I focus on
operational efficiency, process improvement, and customer experience transformation—
partnering with leaders and cross‑functional teams to deliver strategic, CRM‑driven solutions
that create measurable business impact. Personally, I am an Advocate for Domestic Violence
Survivors in the Charlotte area, serving on the Mecklenburg County Domestic Violence
Speakers Bureau, and the Safe Alliance Survivor Input Taskforce for the Umbrella Center.
This work allows me to elevate survivor voices, drive awareness, and contribute to programs
and policies that support safety, dignity, and long‑term healing. Across all that I do, my
mission is consistent: to strengthen systems, amplify voices, and help create meaningful,
sustainable change.

Area of expertise and interests/skills

Please see above.

Additional Information

If you are or have ever served on a Mecklenburg County board/commission,
please answer yes or no. If yes, please disclose the Board and term-end date.

No.

Why are you interested in serving on the board(s) to which you are applying?

I am interested in serving on the Domestic Violence Advisory Board because I am passionate
about supporting survivors and helping strengthen the resources and awareness available
within our community. As someone committed to advocacy and education, I would value the
opportunity to contribute my perspective, collaborate with others, and help create
meaningful change for individuals and families affected by domestic violence.

Have you attended a meeting of the advisory board(s) to which you are
applying?

 Yes  No

Hours Per Month Available for Position

5-8 hours

How did you learn of the vacancy? *

 Other 

ADI Global Sr. Business Analyst

Sarah-ann E Ryon



Upload a Resume

If you answered other - Where did you learn of this vacancy?

LInkedIn

Disclosure

Are you a Mecklenburg County resident?

 Yes  No

Are you a current Mecklenburg County employee? (Mecklenburg County
employees are prohibited from serving on any board where appointments are
made by the Board of Commissioners. If you are a current, county employee
who is to serve in an ex-officio and/or non-voting capacity on any board when
required by law, please email clerk@mecknc.gov before submitting an
application.)

 Yes  No

Are you a current vendor with Mecklenburg County?

 Yes  No

• Do you have any personal or business interest that could create a conflict
(either real or perceived) if appointed? If yes, please explain the conflict.

 Yes  No

Board Specific Questions

Sarah_Ryon_Resume.docx

Sarah-ann E Ryon

http://mecklenburg.granicus.com/boards/admin/answers/9695267/attachment?timestamp=1778860941


Disclaimer

I, hereby, authorize Mecklenburg County to verify all information included in
this application. I certify that I have read the appointment policy and that the
information contained in this application is true according to the best of my
knowledge and belief. I certify that I am providing my legal name and
address in which I reside. I understand that inaccurate or untrue information
will be cause for removal from any appointed advisory board. By submitting
this application, I agree to adhere to all County policies pertaining to
advisory boards, including attendance. I understand if I do not achieve 65%
annual attendance, I will be automatically removed from the board or
commission to which I am appointed. I understand that this application is
subject to the N.C. Public Records Law (NCGS § 132-1) and may be released
upon request.

 I Agree

Signature of Applicant (Sign Your Legal Name):

Sarah-Ann E. Ryon

Sarah-ann E Ryon



SARAH RYON
sarahannp@yahoo.com   |   860.836.5241   |   Charlotte, NC 28278   |   WWW: linkedin.com/in/sarahryon/ 

Summary                                                                                                                                                                  
With several decades of experience as a project professional in both corporate and non-profit sectors, I’ve honed my 
organizational and relational competencies, positioning myself as a catalyst for team empowerment and project success. 

My objective is to apply my skillset to generate a positive impact within our community and among the individuals with 
whom I interact daily.

Skills                                                                                                                                                                          
 High level of communication and interpersonal skills to 

cultivate and maintain relationships
 Stakeholder Management
 Project Management
 Software Development Lifecycle
 Technical Tools (Planner, Visio, Trello, Asana, Jira, 

Confluence, Salesforce, Raiser’s Edge, Virtuous)

 Experienced with a variety of project methodologies 
(Waterfall, Agile)

 Analytical and Critical Thinking
 Change Management 
 PMBOK Knowledge & Training 
 Member of DEI and Women’s Technology Employee 

Groups

Experience                                                                                                                                                                

ADI | Charlotte, NC
SR BUSINESS ANALYST
05/2025 - current

Snap One (ADI) | Charlotte, NC
IT PROJECT MANAGER / 
SR BUSINESS ANALYST
02/2023 – 05/2025

 Led cross-functional collaboration across Partner Support, Technical 
Support, Parasol, Assist, and Education teams to align business objectives 
with technical solutions, ensuring timely and budget-conscious project 
delivery.

 Improved operational efficiency by conducting in-depth process mapping, 
root cause analysis, and workflow evaluations, identifying bottlenecks and 
driving data-informed enhancements across key customer service 
functions.

 Built strong, trust-based relationships with Snap One and AID leadership 
to drive collaboration, streamline project execution, and champion 
continuous improvement within a rapidly changing organizational 
structure.  

 Facilitated daily Scrum stand-ups for the Salesforce development team, 
leveraging the Kanban process to track progress, remove blockers, and 
ensure continuous delivery; proactively managed and prioritized the 
team's backlog to align with evolving business needs and project goals. 

 Implemented a global e-signature solution, streamlining document 
workflows and enhancing accessibility for Partners worldwide, resulting in
increased efficiency and compliance.

 Designed use case scenarios to demonstrate how users interact with the 
system or application, primarily working with the Salesforce and Digital 
Experience/eCommerce platforms.

Junior League of Charlotte | Charlotte, NC
OPERATIONS & ADMINISTRATIVE 
DIRECTOR
07/2022 - 02/2023

 Develop strategic partnerships with local non-profits, in partnership with 
JLC leadership, to support the JLC mission and strategic plan

 Maintains operational responsibility for the day-to-day administrative and 
financial management of the JLC

 Provides executive support to the JLC President, CFO, and Executive Vice 
President



 Provides facilities and vendor management services for the JLC office.

SIM USA | Charlotte, NC
PMO MANAGER
06/2021 - 06/2022

 Provide leadership for the IS Business Analysts by maintaining energy and 
enthusiasm in a fast-paced environment

 Led a cross-functional team of 15 in the successful implementation of a new
CRM Donor Management software and online Donor Portal (Virtuous & 
RaiseDonors).

 Function as the IS representative and key relationship stakeholder for our 
SaaS vendors

 Provide executive leadership, project stakeholders and the Technical 
Steering Committee with the information needed to assess and decide 
which proposals have the highest potential value, impact and strategic 
alignment.

SIM USA | Charlotte, NC
BUSINESS SOFTWARE PROJECT 
MANAGER
06/2017 - 06/2021

 Successfully led the project team in building and implementing our new 
online Giving Site (homegrown)

 Database manager for our constituent intelligence database, Blackbaud 
Raiser's Edge

 Facilitated training for Donor Care and maintained policies & procedures.

Palmetto Women's Center | Rock Hill, SC
PATIENT SERVICES MANAGER
09/2015 - 06/2017

 Recruited, hired and trained all volunteers, providing direct supervision, 
ongoing staff development and continuing education to employees

 Developed and updated policies and procedures, EMR database manager, 
maintaining compliance with statutory, regulatory and local, state and 
federal guidelines relating to HIPAA, benefits administration and general 
liability

 Spearheaded our Annual Fundraising Gala Event for 500+ guests

VOYA Financial Services | Windsor, CT
SENIOR BUSINESS ANALYST
08/1995 - 05/2015

 Serve as an effective liaison between business stakeholders and IT 
customers. 

 Implemented process mapping techniques to document workflows, 
enabling better understanding and communication among teams.

 Prepared detailed business requirements documents (BRDs) and functional
specifications, ensuring clear communication of project scope and 
expectations. 

 Utilized user stories and use cases to capture requirements effectively, 
streamlining the development process. 

Certifications                                                                                                                                                            
 Lean Six Sigma Foundations
 PMP Candidate
 bCRE, Blackbaud Certified in Raiser's Edge
 Leadership Development Institute certification course

Volunteer Work                                                                                                                                                       
 Survivor’s Task Force of the Charlotte Mecklenburg Family Justice Center (2023 - present)
 Served as Board of Directors, Secretary for the Palmetto Women's Center (2022-2023)
 SAFE Place, York County, Pregnancy Resource Counselor (2017-2018)



Mecklenburg County, NC
Domestic Violence Advisory
Board

Board Details

To periodically review and evaluate all Charlotte and Mecklenburg County domestic
violence services, and make appropriate recommendations to Charlotte City Council and
the Board of County Commissioners to identify gaps, or need for additional services to
meet the needs of victims of domestic violence and their children. To provide vigorous
advocacy for domestic violence victims and play a role in increasing public awareness and
education as to the problems of domestic violence and its related costs to victims and the
community.

Overview
Size  12 Seats

Term Length  3 Year

Term Limit  2 Terms

Contact
Name Elyse Hamilton-Childres, Tanya Hughes, Abigail Wyatt

Phone (980) 390-8839

Additional
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Qualifications
Must be a resident of Mecklenburg County.

Advisory Board Details
12 Members (2 by Mayor, 4 by City Council, 6 by County Commission)

Meeting Dates/Times
Monthly - 2nd Monday at 6:15 p.m.

Meeting Location
Valerie C. Woodard Center - Ste. 4000 3205 Freedom Drive Charlotte, NC 28208

Time Commitment
3 hours per month

Stipend
No

Special Notes

Job Description
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Mecklenburg County, NC
Domestic Violence Advisory
Board

Email carla.brafford@gmail.com
Home Phone Home: (704) 904-5066
Alternate Phone Home: (704) 444-2903
Address 
9016 Twilight Hill Ct
Charlotte, NC 28277

Appointing Authority BOCC

Carla Brafford
Partial Term Jan 21, 2026 - Apr 30, 2027

Email abufordhayes@yahoo.com
Home Phone : (980) 825-9287

No Recruitment
Appointing Authority City Council

Angelia Buford-Hayes
1st Term Aug 28, 2024 - Sep 21, 2028

Email igeenacruz@gmail.com
Home Phone Mobile: (585) 208-3285
Alternate Phone Business: (980) 403-0175
Address 
7415 Canova Lane
Charlotte, NC 28278

Appointing Authority BOCC

Ineabelle Geena Cruz
Partial Term Nov 19, 2024 - Apr 30, 2027

Email davisfe60@gmail.com
Home Phone Mobile: (704) 351-9073
Address 
4427 looking glass lane 
Charlotte , NC 28269

Appointing Authority BOCC

Frances E Davis
1st Term Sep 04, 2024 - Apr 30, 2027

Board Roster
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Email anquedeberry@gmail.com
Home Phone Home: (702) 343-6999
Address 
10104 Pineshadow Drive
Unit 106
Charlotte, NC 28262

Appointing Authority BOCC

Anque Deberry
Partial Term Jan 21, 2026 - Apr 30, 2027

Email heber.l.diez@gmail.com
Home Phone : (980) 264-9395

No Recruitment
Appointing Authority CITY COUNCIL

Heber Diez
1st Term Oct 19, 2023 - Sep 21, 2028

Email christie.lyles@gmail.com
Home Phone Mobile: (704) 632-5725
Address 
5045 Daybell Street 
Charlotte, NC 28214

Appointing Authority BOCC

Christie L Hammond
Partial Term Jan 21, 2026 - Apr 30, 2027

Email mailto:christinehartesq@gmail.com
Home Phone :
Address 
125 Remount Road
C1 Suite 426
Charlotte, NC 28203

No Recruitment
Appointing Authority City Council

Christine Hart
2nd Term Sep 22, 2021 - Sep 21, 2027

Email asherdee.welby@xylem.com
Home Phone Home: (980) 301-3720
Alternate Phone Home: (980) 301-3720
Address 
9099 Mail Service Center, ACP 2523; Raleigh,
NC 27699
Charlotte, NC 28211

No Recruitment
Appointing Authority MAYOR

Veronica Leonard
1st Term May 01, 2024 - Apr 30, 2027
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Email 437@noemail.com No Recruitment
Appointing Authority CITY COUNCIL

Tanisha Patterson-Powe
2nd Term Sep 10, 2018 - Sep 21, 2026

Appointing Authority BOCC

Vacancy

No Recruitment
Appointing Authority MAYOR

Vacancy
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