(Report 14) Mecklenburg County

Advisory Boards, Committees and Commissions
Board Appointments Due
Renewals From 4/1/2018 To 4/30/2018

WOMEN'S ADVISORY BOARD
Number of BOCC Members: 15

Term Length in Years: 3

Purpose The Women's Advisory Board is to identify periodically the Status of Women in Mecklenburg County; to

work toward the betterment of the status of women in education, employment, family, community, health,
law, finance, and social services; and to provide community leadership opportunities by initiating and
promoting programs designed to serve the needs of women.

Qualifications WMust be a resident of Mecklenburg County

Special Notes REAPPOINTMENTS NEEDED FOR:
Seven (7) three-year terms expiring April 30, 2021

Samantha Abt--Bumgarner, Kimberly Caldwell, Simone Hunter, Melissa Lefko,
Arlean Love, Jodie Ohr and Zhiviaga Williams are eligible for reappointment.

7 Appointment(s) For 3 Year Term:

Name Qualifications Appointed:  Expires Eligibility

Abt-Bumgarner, Samantha 312112017 04/30/2018  Eligible for Reappointment
Caldwell, Kimberly 2/19/2015 04/30/2018  Eligible for Reappointment
Hunter, Simone 10/19/2016  04/30/2018  Eligible for Reappointment
Lefko, Melissa 12/19/2017  04/30/2018  Eligible for Reappointment
Love, Arlean 6/20/2017 04/30/2018  Eligible for Reappointment
Ohr, Jodie 3/7/2018 04/30/2018  Eligible for Reappointment
Williams, Zhiviaga 5/19/2015 04/30/2018 Eligible for Reappointment

WOMEN'S ADVISORY BOARD Applicants:

Name BOCC Dist Qualifications Race/Sex

Amin, Takiyah 1 B / F

Ellison, Chataqua 2 B / F

Gerardi, Lilli 5 W / F

Johnson, Gail 3 B / F

Myers, Shannon 1 B / F

Tyler, Patrina 4 B / F
WOMEN'S ADVISORY BOARD Members:

Name Elig Expired

(* = Chairman) BOCC Dist Qualifications Race/Sex Appointed Expires Code Position
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Name
(* = Chairman)

Abt-Bumgarner, Samantha

Caldwell, Kimberly
Ferlauto, Michelle
Hunter, Simone
Jones, Lahari
Lefko, Melissa
Love, Arlean
Nelson, Kimberly
Ohr, Jodie

Pierce, Ruth
Reid, Ashley
Reid, Corelutta
Shukla, Yesha
Thomas, Barbara
Williams, Zhiviaga

Mecklenburg County
Advisory Boards, Committees and Commissions

Board Appointments Due
Renewals From 4/1/2018
WOMEN'S ADVISORY BOARD Members:

To 4/30/2018

BOCC Dist Qualifications Race/Sex
5 W / F
3 B / F
1 W / F
3 B / F
5 B / F
6 W / F
6 B / F
2 B / F
1 W / F
2 W /| F
2 B / F
1 B / F
1 Al | F
4 W / F
2 B / F

Appointed
3/21/2017

2/19/2015
3/7/2018
10/19/2016
8/2/2017
12/19/2017
6/20/2017
3/7/2018
3/7/2018
3/21/2017
3/7/2018
3/7/2018
12/19/2017
6/20/2017
5/19/2015

Expires
4/30/2018
4/30/2018
11/30/2018
4/30/2018
11/30/2019
4/30/2018
4/30/2018
11/30/2018
4/30/2018
6/30/2019
6/30/2019
4/30/2019
11/30/2019
11/30/2019
4/30/2018

Elig

Expired

Code Position

EL
EL
EL
EL
EL
EL
EL
EL
EL
EL
EL
EL
EL
EL
EL
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WOMEN’S ADVISORY BOARD

Eligible for Reappointment



Mecklenburg County Advisory Board Application

Name of Advisory Board: Women's Advisory Board

Name: Samantha Abt-Bumgarner

Home address: 2332 Cloister Drive

City: Charlotte

Zip code: 28211

Home Phone: 704-995-0747

Work Phone: 704-995-0747

E-Mail: sabtbum@uncc.edu

Occupation: Program Director, Continuing Education

Place of employment: UNC Charlotte

Race: Caucasian

Sex: Female

Age: 42

Hours per month available for position: 4- 8

County advisory board currently serving on:

Expiration date:

Education: MA, English Literature, Appalachian State University
How did you learn of this vacancy? Online

If you selected Other, please explain:

Business and civic experience: Board Member: Christ Lutheran Children's Center (2010
- 2012) Board Member and Secretary: NoDa School of Arts (2011 - 2012) '
Areas of expertise and interests/skills: Writing Public Speaking
County Commission District: 5

Signature of applicant: Samantha Abt-Bumgarner

Date: 11/28/2016




Mecklenburg County Advisory Board Application

Hours per month available for position: 4

County advisory board currently serving on:

Expiration date:

Education: MSPH

How did you learn of this vacancy? Other

If you selected Other, please explain: Daena Spencer

Business and civic experience: Serve on Women's Caucus for American Public Health

Association. Serve on Healthy Living Workgroup with Mecklenburg County Serve as

volunteer with Mecklenburg County Health Department

o Areas of expertise and interests/skills: I have interests in vulnerable populations,
disease prevention, and have served on local, state, and federal grants.

e County Commission District: 3

o Signature of applicant: Kimberly Caldwell

e Date: 07-30-2014

e Name of Advisory Board: Women's Advisory Board
e Name: Kimberly Caldwell

o Home address: 13803 Porter Creek Rd.
o City: Charlotte

e Zip code: 28262

o Home Phone: 704-953-0113

e Work Phone: 704-953-0113

e E-Mail: k.nelson982002@gmail.com

e Occupation: Public Health

e Place of employment:

e Race: African American

o Sex: Female

e Age: 33



Mecklenburg County Advisory Board Application

Name of Advisory Board: Women’s Advisory Board

Name: Dr. Simone Hunter

Home address: 9106 Alexander Commons Dr. #305

City: Charlotte

Zip code: 28262

Home Phone: 704-957-6198

Work Phone:

E-Mail: simhuntel@gmail.com

Occupation: Clinical Psychologist

Place of employment: Veterans Hospital

Race: Black

Sex: Female

Age: 31

Hours per month available for position: 20

County advisory board currently serving on:

Expiration date:

Education: Doctorate in Clinical Psychology

How did you learn of this vacancy? Online

If you selected Other, please explain:

Business and civic experience: I have worked in various public health establishments
such as community health centers and hospitals where the needs of women were of major
concern

Areas of expertise and interests/skills: I am interested in using my expertise in the field
of psychology to serve women and promote programs for my community

County Commission District: 3

Signature of applicant: Simone Hunter

Date: 08/18/2016




Mecklenburg County Advisory Board Application

e Da

Name of Advisory Board: Women’s Advisory Board

Name: Melissa Lefko

Home address: 5429 Ballantyne Commons Pkwy, #2310

City: Charlotte

Zip code: 28277

Home Phone: 301-221-8702

Work Phone:

Email: melissalefko@gmail.com

Occupation: Consultant

Place of employment: Self-Employed

Race: White

Sex: Female

Age: 46

Hours per month available for position: flexible

County advisory board currently serving on: N/A

Expiration date:

Education: MA in Anthropology

How did you learn of this vacancy? Twitter

If you selected Other, please explain:

Business and civic experience: *Have worked for two decades in the non-profit sector,

focusing on social and environmental outreach and support.*Served on the Board of

Directors for my congregation. *Served as liaison for local PTA to the school board.
*Graduate of the Community Planning Academy. *Volunteer with Charlotte Public

Library.*Volunteer with Reading Partners.

Areas of expertise and interests/skills: *Non-Profit Management *Networking and

Communication *Public/Private Partnerships*Environmental and Social Policy and

Education

Am I a current vendor with Mecklenburg County? No

County Commission District: 6

I, hereby, authorize Mecklenburg County to verify all information included in this

application. I certify that the information contained in this application is true and

correct according to the best of my knowledge and belief. I understand that this

application is subject to the N.C. Public Records Law (NCGS 132-1) and may be

released upon request. [ agree

Signature of applicant: Melissa A. Lefko

te: 9/25/2017



Mecklenburg County Advisory Board Application

Name of Advisory Board: Women’s Advisory Board
Name: Arlean Love

Home address: 8407 Habersham Pointe Circle #117
City: Charlotte

Zip code: 28226

Home Phone: 704-918-7522

Work Phone:

E-Mail: lovearlean@gmail.com

Occupation: Benefits Counselor

Place of employment: Maestro Health

Race: Black

Sex: Female

Age: 58

Hours per month available for position: 10
County advisory board currently serving on:
Expiration date:

Education: MBA, Health Care Management

How did you learn of this vacancy? Online

If you selected Other, please explain:

Business and civic experience: DAT Volunteer (Red Cross); Court Appointed Special
Advocate (CASA); Prison & homeless; Outreach; Volunteer with domestic violence and

pregnancy crisis organizations

Areas of expertise and interests/skills: Work experience: Case Manager/Facilitator for
Families First (Aid to Families with Dependent Children [AFDC] in Tennessee; Case
Manager for hurricane survivors; teaching and facilitating - Certification in Survival
Skills for Women, Parenting & Consumer Ed (PACE); mentoring, counseling

County Commission District: 6
Signature of applicant: Arlean Love
Date: 1/6/2017



Mecklenburg County Advisory Board Application

e Name of Advisory Board: Women’s Advisory Board

o Name: Jodie Ohr

e Home address: 10200 Kerns Road

o City: Huntersville

e Zip code: 28078

e Home Phone: 980-329-3100

e  Work Phone:

o Email: Jodie.ohr@compucom.com

e Occupation: Director, Analyst Relations

o Place of employment: CompuCom

o Race: White

e Sex: Female

o Age: 46

o Hours per month available for position: 5-10

e County advisory board currently serving on: N/A

e Expiration date:

e Education: BBA Management

o How did you learn of this vacancy? Website

e Ifyou selected Other, please explain:

o Business and civic experience: 20+years in technology, former entrepreneur, real estate
investor, professional in industry analyst relations, served as Guardian Ad Litem in South
Carolina (represented abused/neglected children in court)

e Areas of expertise and interests/skills: Worked with C-Level executives across
Charlotte in the technology market (via experience with Gartner research firm); believe
more women should be represented as community leaders

e AmI a current vendor with Mecklenburg County? No

e County Commission District: 1

e L, hereby, authorize Mecklenburg County to verify all information included in this
application. I certify that the information contained in this application is true and
correct according to the best of my knowledge and belief. I understand that this
application is subject to the N.C. Public Records Law (NCGS 132-1) and may be
released upon request. [ agree

e Signature of applicant: Jodie Ohr

o Date: 1/30/2018




Mecklenburg County Advisory Board Application

Name of Advisory Board: WOMEN'S ADVISORY BOARD

Name: Zhiviaga (Zhivi) Williams

Home address: 6211 Swift Arrow Ln

City: Charlotte

Zip code: 28214

Home Phone: 704-281-9251

Work Phone: 980-819-1656

E-Mail: leadingbyexample@outlook.com

Occupation: Motivational Speaker/Personal Trainer

Place of employment: Leading by Example

Race: Black

Sex: Female

Age: 41

Hours per month available for position: 2-4

County advisory board currently serving on: None

Expiration date:

Education: Master's Degree

How did you learn of this vacancy? Online

If you selected Other, please explain:

Business and civic experience: [ am the owner of Leading by Example. Our mission is
to teach the leaders of the church, community, businesses and schools the importance of
living and promoting a healthy life style.

Areas of expertise and interests/skills: Family health, wellness and fitness. Our focus is
on women and children. Next year we plan on hosting a women's health and fitness day
in Mecklenburg County. To learn more about Leading by Example or myself, please visit
www.leadingbyexample.us

County Commission District: 2

Signature of applicant: Zhiviaga Williams

Date: 04/17/2015




WOMEN’S ADVISORY BOARD

Applicants



Mecklenburg County Advisory Board Application

Name of Advisory Board: Women’s Advisory Board

Name: Takiyah Amin

Home address: 4922 Kotlik Drive

City: Charlotte

Zip code: 28269

Home Phone: 704-548-9251

Work Phone: 704-894-2453

Email: takiyahamin@gmail.com

Occupation: Assistant Professor

Place of employment: Davidson College

Race: Black

Sex: Female

Age: 38

Hours per month available for position: 5-10

County advisory board currently serving on: N/A

Expiration date:

Education: Ph.D — Temple University, 2011

How did you learn of this vacancy? Website

If you selected Other, please explain:

Business and civic experience: Active member, National Coalition of 100 Black
Women, QCMC

Areas of expertise and interests/skills: Public Speaking, Peer Education, Program
Development and Assessment

Am I a current vendor with Mecklenburg County? No

County Commission District: 1

L, hereby, authorize Mecklenburg County to verify all information included in this
application. I certify that the information contained in this application is true and
correct according to the best of my knowledge and belief. I understand that this
application is subject to the N.C. Public Records Law (NCGS 132-1) and may be
released upon request. I agree

Signature of applicant: Takiyah Nur Amin

Date: 9/15/2017




Mecklenburg County Advisory Board Application

Name of Advisory Board: Women’s Advisory Board

Name: Chataqua Ellison

Home address: 9701 Trinity Road Apt H

City: Charlotte

Zip code: 28216

Home Phone: 980-318-0092

Work Phone: 704-567-3883

Email: chataqua@teensteachnc.org

Occupation: Early Education Educator

Place of employment: Inspiration Child Development Center, LL.C

Race: Black

Sex: Female

Age: 44

Hours per month available for position: 10-15

County advisory board currently serving on:

Expiration date:

Education: BA/English

How did you learn of this vacancy? Ms. Priscilla Johnson

If you selected Other, please explain:

Business and civic experience: Parent Voice, past Executive Director of a Non-profit
501c3, business owner, Co-Chair of a Mental Health Organization

Areas of expertise and interests/skills: Communication, Advocacy, Confidentiality
Am I a current vendor with Mecklenburg County? No

County Commission District: 2

I, hereby, authorize Mecklenburg County to verify all information included in this
application. I certify that the information contained in this application is true and
correct according to the best of my knowledge and belief. I understand that this
application is subject to the N.C. Public Records Law (NCGS 132-1) and may be
released upon request. [ agree

Signature of applicant: Chataqua Ellison

Date: 1/23/2018




Mecklenburg County Advisory Board Application

e Name of Advisory Board: Women’s Advisory Board
e Name: Lilli Gerardi

e Home address: 2521 Merrywood Road

o City: Charlotte

e Zip code: 28210

e Home Phone: 704-654-6611

e Work Phone:

e E-Mail: lillirun@hotmail.com

e Occupation: recently retired

e Place of employment: N/A

e Race: White

e Sex: Female

o Age: 62

e Hours per month available for position: 5-10

e County advisory board currently serving on: None
o Expiration date:

e Education: BS

e How did you learn of this vacancy? Other

If you selected Other, please explain:

o Business and civic experience: Worked in mortgage industry for over 30 years, limited
civic experience

e Areas of expertise and interests/skills: Interested in women's issues, affordable
housing, literacy, greenways

e County Commission District:5

e Signature of applicant: Lillian Gerardi

e Date: 7/12/2017



Mecklenburg County Advisory Board Application

Name of Advisory Board: Women’s Advisory Board

Name: Gail Johnson

Home address: 916 Highland Mist Lane

City: Charlotte

Zip code: 28215

Home Phone: 704-531-7874

Work Phone: 704-502-8310

Email: gjohnson2060@att.net

Occupation: Retired

Place of employment: TIAA CREF

Race: Black

Sex: Female

Age: 66

Hours per month available for position: 16

County advisory board currently serving on: N/A

Expiration date:

Education: College

How did you learn of this vacancy? Other

If you selected Other, please explain: Research

Business and civic experience: Civic, Public Volunteer

Areas of expertise and interests/skills: To work toward the betterment of the status of
women in education, employment, family, community, health, law, finance, provide
community leadership opportunities by initiating and promoting programs designed to
serve the needs of women.

Am I a current vendor with Mecklenburg County? No

County Commission District: 3

I, hereby, authorize Mecklenburg County to verify all information included in this
application. I certify that the information contained in this application is true and
correct according to the best of my knowledge and belief. I understand that this
application is subject to the N.C. Public Records Law (NCGS 132-1) and may be
released upon request. I agree

Signature of applicant: Gail Johnson

Date: 10/25/2017




Mecklenburg County Advisory Board Application

e Name of Advisory Board: Women’s Advisory Board

e Name: Shannon Myers

e Home address: 20627 Willow Pond Road

e City: Cornelius

o Zip code: 28031

e Home Phone: 704-762-0184

e  Work Phone: 704-316-2929

e Email: smyers2483@gmail.com

e Occupation: Clinic Administrator

o Place of employment: Novant Health

e Race: Black

e Sex: Female

o Age: 34

e Hours per month available for position: 8

o County advisory board currently serving on: N/A

o Expiration date:

e Education: Master’s Degree

o How did you learn of this vacancy? other

o Ifyou selected Other, please explain:

e Business and civic experience: I have experience in long term care, social services, and
mental and behavioral health.

e Areas of expertise and interests/skills: I am a license assisted living administrator in the
state of Virginia. I was the Executive Director of an Assisted Living Community. I was
the Director of Social Services for a skilled nursing facility.

e Am I a current vendor with Mecklenburg County? No

e County Commission District: 1

e I, hereby, authorize Mecklenburg County to verify all information included in this
application. I certify that the information contained in this application is true and
correct according to the best of my knowledge and belief. I understand that this
application is subject to the N.C. Public Records Law (NCGS 132-1) and may be
released upon request. [ agree

o Signature of applicant: Shannon C Myers

o Date: 1/13/2018




Mecklenburg County Advisory Board Application

Name of Advisory Board: Women’s Advisory Board

Name: Patrina Tyler

Home address: 8811 Gray Willow Road

City: Charlotte

Zip code: 28227

Home Phone: 704-231-1207

Work Phone:

E-Mail: trinaj@gmail.com

Occupation: RN Case Manager

Place of employment: Humana Insurance

Race: Black

Sex: Female

Age: 50

Hours per month available for position: 15-20

County advisory board currently serving on: N/A

Expiration date:

Education: BSN and BA/some grad school

How did you learn of this vacancy? Other

If you selected Other, please explain:

Business and civic experience: served on several board and worked as a governmental
affairs liaison for local grassroots and Community Development Corps

Areas of expertise and interests/skills: Extensive background in community relations,
corporate governmental affairs and communications....additionally am a licensed
healthcare professional

County Commission District: 4

Signature of applicant: Patrina Tyler

Date: 6/9/2017




Patrina Tyler
8811 Gray Willow Road, Charlotte, North Carolina 28227
(Cell) 704-231-1207  trinatj@gmail.com

Clinical Experience:

Humana/Aetna Insurance March 2016 - Present
RN Personal Health Navigator

Conduct admission review, post-discharge calls and discharge planning

Examine clinical programs information to identify members for specific case management and / or
disease management activities or interventions by utilizing established screening criteria

Manage network participation, care with specialty networks, DME providers and transfers to
alternative levels of care using knowledge of benefit plan design

Identify potentially unnecessary services and care delivery settings, and recommend alternatives if
appropriate by analyzing clinical protocols and adhering to Project Red methodology.

Conduct admission review, post-discharge calls and discharge planning

Works with members to assess their care needs and assist in planning and implementation of
interventions to meet those needs.

Utilizes knowledge of benefit plan design and care alternatives available within the community and
nationally in order to recommend services.

Collaborate with Providers to reinforce treatment plans and ensure the plan of care aligns with
member’s personal health care goals.

Liberty Mutual Insurance August 2015 - February 2016
RN Disability Case Manager

Responsible for medically managing assigned caseload and by applying clinical expertise ensure
individuals receive appropriate healthcare in order to return to work and normal activity in a timely
and cost effective manner. Caseload may include catastrophic/complex medical/disability cases, lost
time, and/or medical only claims. Also act as a clinical resource for claim pattners

Effectively communicated with claimants, medical professionals, claims staff, attorneys, and others to
obtain information, and to negotiate medical treatment and return to work plans using critical thinking
skills, clinical expertise and other resources as needed to achieve an optimal case outcome.

Utilized the Nursing Process to facilitate medical management to attain maximum medical
improvement and return-to-work (RTW) per state jurisdictional requirements.

Appropriately utilized internal and external resources and referrals i.e., Utilization Review, Peer
Review, Claims Case manager, Regional Medical Director Consults, and Vocational Rehabilitation to
achieve best possible case outcome.

Documented all RN activities (tasks) accurately, concisely and on a timely basis. Documented the
medical and disability case management strategies for claim resolution, based on clinical expettise.
Appropriately applied clinical expertise to claims and delivers services in an efficient and effective
manner.

Accurately charged for services rendered. Achieved annual chargeable time goal.

Conducted in-person visits on assigned cases with claimants, medical professions and the employer to
assess medical recovery, physical capabilities, RTW barriers, physical job requirements, modified duty
opportunities and the work environment.

Utilized HEDIS quality indicators to examine clinical programs information to identify members for
specific Case Management/Chronic Care or Disease Management activities by utilizing established
screening criteria.



Patrina Tyler Resume
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Veterans Health Administration (Salisbury, NC) December 2014 - August 2015
RN Case Manager/Care Coordinator, Urology and Well Women’s Program

Facilitated the coordination of health care provider and payer resources to ensure access to long-term
therapy for patients within Urology and Well Women’s Program.

Developed and implemented case and surgical treatment plans for the veteran patient population.
Maintained records, completed reports and communicated case status and direction to an
interdisciplinary team of providers, patients and caregivers.

Organized resources for patient and caregiver assistance working collaboratively with social work and
outside private agencies that provide assistance to veterans.

Managed medical supervision activities that included medical/surgical utilization management and:
referrals, providing disease and case management.

Tracked the financial impact/effectiveness of medical and surgical management of the Urology and
Well Women’s programs.

Consulted with providers and other experts in the delivery of nursing services and health care delivery
to identify and troubleshoot issues/areas of concern.

Conducted special studies, lean projects, responded to congressional inquiries on behalf of the
executive leadership team and develop white paper reports to evaluate the effectiveness of clinical
practices, policies and health care services provided.

Veterans Health Administration (Salisbury, NC) April 2013 — December 2014
Registered Nurse Team Leader, Mental Health (Acute Psychiatric Admissions Unit)

Completed a psychological intake during the admissions process on all assigned patients.

Lead community and educational group activities for inpatient population.

Continually re-evaluated and updated master treatment plans on a weekly basis.

Conducted medication administration; continually observed patient for effectiveness, adverse reactions
and/or change in status.

Participated in peer education and counseling; additionally served as a preceptor to staff/trainees.
Served as a high level benevolent role model through patient advocacy.

Participated in professional activities at local, state and federal levels.

Incorporated critical thinking expertise in the assessment, treatment and evaluation of a comprehensive
range of health care problems including, but not limited to: health promotion and maintenance, patient
and family education, and the health care delivery process.

Actively engaged in leadership and quality improvement initiatives.

Coordinated learning opportunities for nursing students.

Assisted in medical center activities and preparations for the Joint Commission and other accreditation
and external reviews.

Monitored the follow-up to recommendations specific to risk resulting from the Joint Commission and
other accreditation and external review visits.

Veterans Health Administration (Salisbury, NC) February 2013 — March 2015
Registered Nurse (Per Diem: ICU/Acute Care, Emergency Department)

Provided behavioral health care for the United States military veteran population.

Conducted health assessments on patients and monitored vitals to evaluate for a change in health
status.

Provided continual psychosocial support and advocacy for veteran population.

Utilized critical thinking and evidence-based practice skills to provide safe and therapeutic nursing
care.

Provided emergency treatment and initiates emergency life saving measures as appropriate, i.e.,
cardiac arrest, shock, hemorrhage or overdose/poisonings, seizures.

Counseled patients and family on disease prevention and health maintenance best practices.



Patrina Tyler Resume
Page Three

Previous WorkEqunence

Modish International, New York, New York September 2011 — February 2013
Business Support Manager

Developed metrics to analyze program needs and trends also conducted qualitative and quantitative
analyses of marketing data to develop program resource analyses, related financial plans, and annual
budgetary repotts.

Identified process improvement opportunities and coordinated activities between cross functional
teams.

Provided assistance with the build out of necessary reporting, scorecards, and management routines
also identified new opportunities to control risk and improve production, and reduce costs.
Responsible for communication and outreach, developed marketing materials and coordinated
information gathered by focus groups to ensurc success of communication and marketing efforts.
Developed reporting systems to track program and budget information and advised leadership of
potential issues; recommended action to remediate or prevent budget problems.

Provided suggestions for improving program and financial operations, including recommendations that
resulted in realignment of resources and/or organizational relationships.

Prepared and delivered briefings on budget requirements, contract and project status in addition to
program operations.

Bank of America Corporation Charlotte, NC October 2005 —December 2010
Project Analyst

Responsible for significant contributions to the design, development and timely completion of project
deliverables and communication plans.

Effectively communicated complicated concepts in an understandable manner, matching the message
to the audience.

Prepared material for various media outlets including but not limited to: corporate website, newsletters
and inter-departmental communication medium.

Coordinated departmental training and development, monitored and tracked results measuring against
business unit and corporation goals. Responsible for evaluating feedback utilized results to improve
the effectiveness of future trainings.

Provided leadership in cultural and organizational change management efforts/programs.

Served as senior business continuity lead for Global Wealth Investment Management business unit.
Provided support to the association satisfaction and employee engagement initiatives departmentally.

The Johns Hopkins University Baltimore, MD August 2003 —
July 2005
Development Coordinator

Senior leader for the research and development of large-scale philanthropy projects for multiple
initiatives.

Managed grant requests from grass roots and community agencies throughout the state.
Prepared financial analysis and giving capacity using compensation, stockholdings and property
assessment information. Selected and supervised designers and production vendors.

= Developed and implemented communication plans for external relationships.

Established and maintained grant database and key objectives for current and prospective donors.



Patrina Tyler Resume
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The Johns Hopkins University Baltimore, MD August 2003 — July 2005
Development Coordinator (cont.)

Responsibilities also encompassed the writing and editing of reports, presentations, news releases,
articles, newsletters, and web content for Krieger School of Arts and Sciences.

Developed and maintained an annual calendar that supported proactive planning and futuristic
scheduling for the President’s and Provost’s development activities.

Composed acknowledgement letters and finalized agreements and contracts for $1M+ plus gifts or
special requests for acknowledgement.

Public Service Electric & Gas Company, Newark, NJ August 1992 — April 2002
Communications Specialist

Provided support for the communication needs of the Customer Operations business unit through the
preparation of internal and external communications such as press releases, media packages, talk
points and speeches.

Accountability included communication support for several key areas which encompassed: community
relations, corporate philanthropy, external and governmental affairs.

Managed e-commerce websites and continually updated the sites, additionally, tracked changes to
content and updated as needed.

Collaborated with content writers to script and edit the digital content of the corporate website and
tracked which marketing campaigns were successful.

Collaborated with a diverse group of political officials, grassroots agencies and community
development corporations to facilitate the statewide exposure of the company’s advertising and
branding campaign.

Developed customer contact materials such as newsletters, digital content and written
correspondences.

Coordinated board meetings, conferences, employee recognition events, annual stakeholders meeting,
off-sites and other corporate events.

Contributed to the Annual Report, shareholder and stakeholder communications and to various internal
newsletters.

Served as a liaison between governmental affairs and former NJ governor; Christine Todd Whiteman.
Planned and organized NI Business Conference and Quality NJ Symposiums for former NJ governor.

JP Morgan Chase Bank New York, New York April 1995 — July 1997
Communications Coordinator

Responsibilities included the organization of media, corporate marketing and public relations events.
Partnered with highly noted cultural agencies such as the Guggenheim Museum, the Lincoln Center of
Performing Arts, and the International Center of Photography to provide tagline and campaign ad
exposure to the consumer market for the banks credit card program.

Screened grant requests submitted by cultural agencies, maintained the grant tracking database system.
Collected, prepared and created financial and operational metrics and reporting documentation
Reviewed and approved grants and funding solicited by various cultural agencies.

Developed and delivered company-wide strategic communications and leveraged interactive and
digital media tools to help drive employee engagement.
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EDUCATION:
2013 — 2014 University of Virginia, Charlottesville, VA

= Master of Science, Nursing - Public Health Leadership
= Expected Graduation Date, August 2018

2008 - 2011 Queens University, Charlotte, NC

= Bachelor of Science, Nursing — December 2011
= Bachelor of Arts — Human and Community Services — May 2012

Professional Skills: Microsoft Office (Access, Excel, Outlook, PowerPoint, Publisher, Word, Visio,
Project Manager), Corel Draw, ADOBE, Illustrator, ALADIN/PROSPER,
GroupWise, Dream Weaver Photoshop, HTML Scripting, SAP, Clarity,
NIKU, Discovery, Concur, Meditech, PIXIS, CERNA Medical Software,
Mental Health Suite, CPRS, VISTA, Lean Process and Project Management,
HEDIS Quality Outcomes Indicators

Professional License:  Multi-state Registered Nurse — State of North Carolina, NCBON
State of Georgia Registered Nurse
State of Alabama Registered Nurse
State of New York
BLS Certification — American Heart Association (expires 2017)
Lean Project Certified

Professional Associations:
Tau Beta Epsilon Honor Society
Phi Theta Kappa National Honor Society
East Orange Chamber of Commerce, Board Member, Past
Friends of East Orange Library, Board Member, Past
City of East Orange Revitalization Committee, Board Member, Past
East Orange General Hospital, Board Member, Past




