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Immediate Board Actions
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4. Direct the assigned General Manager, with the advice and 
assistance of Pearson’s to develop and oversee a process to 
address the minor issues Pearson has identified or will during 
the extended period of Pearson’s service to the County in a 
manner that is consistent with Pearson’s recommendations. 
The process developed by the General Manager for 
addressing minor issues shall be brought to the Board within 
60 days for review and approval prior to implementation. 
Pearson’s Appraisal Service shall be asked to provide 
feedback to the Board on the effectiveness of the minor issue 
corrective measures recommended by the General Manager 
prior to Board consideration of approval 
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Goals

3

• To approve the process for addressing minor issues.

– Part One:  Statistical Analysis

– Part Two:  Public Feedback

– Part Three:  Field Reviews

• To review options for implementing minor changes.

– Prior years.

– Current year.

– Future revaluation year.
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Minor issues are defined as inaccurate property data or variables.  These 
are quantified as individual or a limited number of individual errors that do 
not impact the overall quality or assessments in a given neighborhood.  
This process is designed to improve the overall data integrity in the 
database for the next real property revaluation.

Minor Issues-Definition
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Process Steps

5

Statistical 
Analysis of 
Property 
Records

Redesigned 
Property 

Records Card

Review of 
Individual 
Property 

Attributes

AssessPro
Database



MecklenburgCountyNC.gov

Part One:  Statistical Analysis
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Advanced analytical tools will be used to analyze the database and 
identify inconsistencies.  For example:
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Part Two:  Public Feedback
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Property record information will be designed in a clearer/user friendly 
format that taxpayers can review.  This would include items that they 
are familiar with such as # of baths, bedrooms, heating type, etc.  This 
will be placed on a County website (and available in the Assessor’s 
Office) including links from commonly used County applications such as 
POLARIS and RELookup.   A mechanism will be in place in which 
taxpayers will be able to provide feedback on inaccuracies pertaining to 
their properties.
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Property Review Characteristics
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Property Review Characteristics
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Part Three:  Field Reviews
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As part of their review, Pearson Appraisals contractors will provide 
feedback on properties they’ve reviewed that require specific data 
corrections.  In addition, in –house staff performing their normal 
operations will continue making corrections to increase the accuracy 
of the database and data integrity.
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Implementing Minor Changes
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• Prior Years Under current legislation, “minor” changes can only be 
made to properties that are under appeal, i.e., pending hearings before 
the 2011 PTC or the 2012 BER.

• Current Billing Year Changes can be made to properties not under 
appeal in 2013 and succeeding years.  Changes that result in value 
adjustments (up or down) will generate Notices of Value to owners, and 
are subject to appeal.

• Future Year Changes could be identified and held in a database to be 
applied to the next real property revaluation [requires legislative change].
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FEEDBACK
FROM 

PEARSON’S APPRAISAL SERVICE 

Presented by:  Emmett Curl
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Questions?
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